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About these Release Notes

These Release Notes describe all features that will be included in Veeva Network MDM 26R3.0.

RELEASE DATES

o Sandbox release (version 26R3.0) - Friday, November 27
e Production release (version 26R3.0.1) - Friday, December 11

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance

e \eeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
MDM component.

Release Notes and Data Governance documents
The documents are posted in the following locations:

e Veeva Connect - Join the Network MDM Community.

To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Network MDM Online Help

For more release information, see About Network MDM Releases in the Veeva Network MDM Online
Help.

Browser requirements

Veeva Network MDM is supported on the latest version of these browsers, as of their most stable
version at the time of release:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network MDM is not supported on mobile devices.


https://trust.veeva.com/
https://veevaconnect.com/communities/ANwFL3CJAAA/posts
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/PDFs/Release_notes.htm
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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What's new

KEY DATES FOR 26R3.0

e Early Release Notes available - Friday, November 13
e Sandbox release - Friday, November 27
e Production release - Friday, December 11

FEATURES

The following key enhancements comprise the Veeva Network MDM 26R3.0 major release.

Network AI
Data Exploration
agent

AI Agent
configurations

AI Usage Log

Al Usage Tokens

Semantic Data
Model

Users can now use a text-to-
SQL agent to explore data in
their Network MDM instance.

Add Al agents to define the
fields specific users can access
in the Data Exploration agent.

Administrators can view all
interactions with the Data
Exploration agent, including
inputs and outputs from the Al

Administrators can break down
token usage by agent or user.

The new data model helps the
Data Exploration agent
understand Network concepts
and map your question to the
correct objects, fields, and
reference values.

Network Widgets - General

Hide addresses on
account profiles

Profiles

Revision History

10

Administrators can now hide
addresses on profiles by
clearing the Always Display field
setting in profile layouts.

Empty revisions are now
identified as hidden
relationships and display details.

26R3.0

26R3.0

26R3.0

26R3.0

26R3.0

26R2.1

26R2.1

Enabled by ST DS DM AD
Default?

No

No

No

No

No

Config
Req'd

Yes


file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#agent
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#agent
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#log
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#tokens
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#semantic
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Network_AI.htm#semantic
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/Network_Widgets.htm#MDM
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/Network_Widgets.htm#MDM

Search

Search results

Inbox

Suspect match
tasks

CDA data model

Supported countries

Administrators can customize
the fields that display in search
results for different objects and
countries.

Match highlighting for field
values is now case-insensitive.

Hong Kong and Macao now
support the CDA data model.

OpenData 2.0 data model

Supported countries

Top and Main Org

DCRs for calculated
multivalued fields

Hong Kong and Macao now
support the OpenData 2.0 data
model.

Use new custom fields to send
Main Org and Top Org data to
Vault CRM as Network IDs.

Changes can be submitted for
multivalued fields that are
calculated from individual fields.

IQVIA® OneKey data

Multi-country
system
configuration

Validate country
during data load

API access to
OneKey records

Use country groups to define
record management and field
ownership rules for different
countries within a single IQVIA
OneKey system.

Records that are loaded for the
IQVIA OneKey system are now
validated to ensure the country
is managed by IQVIA.

OneKey records are returned in
the Search and Retrieve API
only if the country is included in
the IQVIA OneKey system
configuration

Network MDM 26R3.0 Early Release Notes

26R2.1

26R2.1

26R3.0

26R3.0

26R3.0

26R3.0

26R2.1

26R2.1

26R2.1

Enabledby ST DS DM AD

Default?

Config
Req'd

Yes

Yes

Yes

Yes

Yes

Config
Req'd

Config
Req'd

Config
Req'd

Developers
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file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/OpenData_2.0.htm#org
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/OpenData_2.0.htm#multi
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/OpenData_2.0.htm#multi
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#validate
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#validate
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#API
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#API
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Data Model
Custom cluster
versions

Cluster codes on
inherited addresses

Create custom cluster versions
by uploading mapping files from
your data provider.

Include cluster code fields in
your Network Address
Inheritance configuration.

OpenData Subscriptions

Add request routing

Download
unmerged records

User management

Restrict access to
admin functions

Admin Settings

Workflow settings

Exporting
configurations

Route Add Requests submitted
from specific systems or users
to local data stewards.

Newly created records from
unmerges can be automatically
downloaded during your
OpenData subscription job.

Use permission sets to remove
access for adding and editing
configurations in the Admin
console.

Create flexible conditions for
auto-approving DCRs and
reviewing master rejections
using Network expressions.

SSO settings are no longer
supported in configuration
packages. They must be
configured on each Network
MDM instance.

Network integrations

Salesforce
credentials

Security

Single sign-on
(SS0)

12

Create a Salesforce External
Client App credential to connect
to Salesforce using OAuth 2.0
instead of a username and
password.

SSO dynamic provisioning can
now assign Inbox Task Groups
to Data Stewards, giving them
immediate access to their tasks.

26R3.0

26R3.0

26R3.0

26R2.1

26R2.1

26R2.1

26R2.1

26R3.0

26R2.1

Enabled by ST DS
Default?

Config
Req'd

Config
Req'd
Config

Req'd

Config
Req'd

Config
Req'd

Config
Req'd

Yes

Config
Req'd

Yes

DM AD


file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Data_model.htm#versions
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Data_model.htm#versions
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Data_model.htm#nai
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/Data_model.htm#nai
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/OpenData_subscriptions.htm#unmerge
file:///Z:/docs/Content/Network_topics/Whats_new/26R3.0/OpenData_subscriptions.htm#unmerge
file:///Z:/docs/Content/Network_topics/Whats_new/26R1.1/Source_subscriptions.htm
file:///Z:/docs/Content/Network_topics/Whats_new/26R1.1/Source_subscriptions.htm
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/Settings.htm#sso
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/Settings.htm#sso
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.0/Security.htm
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.0/Security.htm
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Enabledby ST DS DM AD

Default?
TLS ciphers To protect your data, legacy 26R2.1 Yes
ciphers are removed from
publicly accessible Network FTP
servers.
API
Version update The Network MDM API is 26R3.0 Yes Developers

updated to v41.0.

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
MDM Data Governance release notes for every minor and major Network release.

13


file:///Z:/docs/Content/Network_topics/Whats_new/26R2.0/Security.htm#cipher
file:///Z:/docs/Content/PDFs/Release_notes.htm
file:///Z:/docs/Content/PDFs/Release_notes.htm
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Network Al

Network MDM is introducing its first Al capabilities.

In this release, use the Data Exploration agent to ask plain-language questions about your Network
MDM data and data model. If the question is about data, the agent converts your questions into SQL
queries and returns the results in seconds. You can ask follow-up questions, review the SQL and sample
results, and download the full result set.

Network MDM

Search by name, address, |Ds, #hashtag, and more. 9

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS ¥  NETWORK EXPLORER  DATAUPDATER  FILE EXPLORER  NETWORKAI 4

Network Al D

* What can | help with, Sam?

[Z New Conversation

(O History find me oncologists in boston and tell me what hospital they are connected with
Conversations G
Finding Physicians in Utah

Finding Candidate Records

Hospital-Affiliated Active Oncologists ...
Albany Healthcare Provider Search
Finding Contact Emails and Phone N...
Specialty Data Report by Country
Interesting Data Query Ideas

Utah Physician Search

Boston Oncologists Hospital Affiliations

HCO Type Health Systems Code

Q
Find data

Describe the records you need. Get the results
and the SQL behind them.

"Active oncologists directly affiliated with a hospital

m
Explore the data model

Look up field names, meanings, and reference
codes.

=
Summarize your data

Get counts, breakdowns, and trends in a ready-
made report.

HCP counts by specialty”

kLS
Debug an SQL query
Paste a query to find errors, fix it, or speed it up.

‘Why does my query refurn no rows?

Finding Oncologists What does HCO type mean?"

Fix Query Request
This release also includes the supporting features.

AI Features in this Release Details

Data Exploration agent type A conversational Al capability that lets you explore your Network

data without writing SQL yourself.

AI Agent Configuration Admin configuration where administrators can define the agents

and assign users and user groups access to an agent.

AI Usage Log A complete record of every Network Al interaction so you can

review exactly what was asked and returned.

AI Usage Tokens A consolidated view of how many tokens Network Al is

consuming across the instance, grouped by user or agent type.

Semantic Data Model A new data model that gives the agent the context it needs to
translate your question into the correct objects, fields, and

reference values.

14
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Enable Network Al

Network Al is not enabled by default. Network Al is available as an add-on to your Network MDM
license. Contact your Veeva account representative.

These features can be enabled by Veeva Support when your license is verified.

DATA EXPLORATION AGENT

The Data Exploration agent type is a text-to-SQL agent that you can chat with to explore your Network
MDM data. Ask a question in plain language and the agent writes the SQL query for you and provides
the results.

Navigating complex data models, identifying the correct fields and reference values, and
troubleshooting SQL queries typically requires technical specialists and can take several days. Using the
Data Exploration agent allows teams to become self-sufficient by providing on-demand data analysis,
allowing users to answer ad-hoc questions immediately and proactively identify data quality issues
without waiting on technical resources.

Highlights

e Explore your data in natural language - Ask questions about HCPs, HCOs and related data
without needing to know SQL.

o Built-in data access - Results and SQL are generated and run using your data visibility profile
permissions, so answers never expose data you couldn’t otherwise see.

e Localized results - Network Al responds in your language (as long as the language is supported by
Network MDM). The agent detects the language of the question and answers in the same
language, including reference data labels.

o Get SQL with the answer - Users with advanced reporting access can use the generated SQL
query or use it to refine your own reporting queries.

e Track and govern usage - Administrators get audit logs and usage tracking for every Al
interaction, including tokens consumed and user feedback.

Supported objects

e Veeva standard objects (HCPs, HCOs, Address, License, Parent HCO)
e Custom objects

15
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Users access

Access to the Network Al and its features is determined by the Al Agent configuration and your user
permissions.

Access Requirements
Using Network AI Use must be assigned to an AI Agent.
Downloading all results Can Download Reports permission
(Data Visibility Profile)
Querying fields/objects Only fields and objects available to the user can
be queried.
Querying country data Assigned to the country (Data Visibility Profile)
Open the agent

The Data Exploration agent can be accessed from two areas in the Network MDM Ul.
Network MDM menu bar

All users with access to the Data Exploration agent can access it from the Network Al tab.

NI AWT0 (B /Il Search by name, address, IDs, #hashtag, and more [o} == D & Admn W i @O

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS ¥  NETWORK EXPLORER DATAUPDATER  FILE EXPLORER  NETWORKAI ¢

Network Al 4 D

* What can | help with, Sam?

(Z New Conversation

(O History find me oncologists in boston and tell me what hospital they are connected with
Conversations o
Finding Physicians in Utah
Finding Candidate Records _
Q =
Hospital-Affiliated Active Oncologists ... Find dete Summarize your data
Albany Healthcare Provider Search Describe the records you need. Get the results Get counts, breakdowns, and trends in a ready-
Finding Contact Emails and Phone N... and the SQL behind them. made report.
“Active oncologists directly affiliated with a hospital HCP counts by speciaity”
Specialty Data Report by Country
Interesting Data Query Ideas
m -
Utah Physician Search *
Explore the data model Debug an SQL query
Boston Oncologists Hospital Affiliations . _ _
Look up field names, meanings, and reference Paste a query to find errors, fix it, or speed it up.

HCO Type Health Systems Code codes.

Why does my query return no rows?”

Finding Oncologists ‘What does HCO type mean?"

Fix Query Request

As you chat with the agent, your previous conversations display in the left pane.

16
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SQL Query Editor

Users with advanced reporting access can use the Data Exploration agent directly within the SQL Query
Editor.

Click the Al SQL Assist button in the query box to open the Al SQL Assist panel.

SQL Query Editor

B 2 Q & = m = AISQLASSIST 4 S Ox

L Customar Master
Mi there! I'm your Al Assist

0 Product Master oo ER ' hare 10 help you with your questions. Cumently, | can help you with the following
tirgs

02 y < I
serarchos ot 4 N
- Genarate a Query Generate a Report

po the ns U are keoking

d | well prepare a Cuslomaed

Data Stewardship Tables

Duts Loading & Maiching

Data Load Simulatior

Notes

My Custom Tables © & Cronte

Shared Custom Tabies © & Ceae

When a chat first opens in the SQL Editor, an introductory message explains what the assistant can do
and offers clickable example prompts.

e To review previous conversations, click the Options B menu and then the History @ icon. Only
chats from the Al SQL Assist will display. Previous chats are ordered by most recent date.

= AISQLASSIST ¥ X

4

. History

Today
Query HCP HCO Details

9:01 PM

Previous 7 Days

SQL Join Explanation

November 6, 2026

Pharmacist HCP License Lookup
November 5, 2026
Previous 30 Days

Database join on entity ID

October 22, 2026

17
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Chat examples

Prompt the Data Exploration agent to learn about your data, the data model, and SQL queries.

Data Exploration
Possibilities

Generate a SQL query
through the chat without
writing SQL yourself.

Ask questions about
SQL queries and learn how
to make them more efficient

Ask questions about your
Network MDM data.

Ask questions about the
Network MDM data model.

18

Example prompts

Create a query to get detailed information about HCPs and HCOs
without a custom key?
(highlight part of a query) Explain this to me.

What HCOs and HCPs have been unmerged in the past month?

What HCPs have retired?

Show me oncologists in Texas.

Show me neurologists in Florida and the hospitals they're affiliated
with.

Show me packages that we have and the marketbaskets that they roll
up to (include indirect connections).

What are the CDA fields?
What field stores the NPI number?
On the HCO Type field, what is the code for health system?
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Results returned in the chat

Depending on the prompt, the Data Exploration agent can return any combination of the following in its
response:

o Explanation - A plain-language explanation of how the agent interpreted the question, formatted
for readability.

(1A o11 4\ D1\ Bl Scarch by name, address, IDs, #hashtag, and more... Q = D & Admn W £F

HOME INBOX MYREQUESTS AD HOC MATCH REPORTS Vv NETWORK EXPLORER  DATA UPDATER FILE EXPLORER = NETWORKAI #

Network Al ]
Find HCPs that are connected with an OhioTDDD HCOs in Cleveland and

give me hcps NPI

(£ New Conversation

The first 50 matching HCPs are shown, all with distinct IDs, and more exist beyond these
(© History rows.

What's included
Conversations

Status and state: Active HCPs with valid records, active parent HCO links, and active
I Cleveland OhioTDDD HCP NPI Lookup addresses and licenses.

Country: United States, for both the HCP and the HCO.

) ‘ License: OhioTDDD state licenses held by the connected HCO, with active status.
Find HCP-HCO Connections Location: HCO addresses in the city of Cleveland, Ohio.

Find HCPs and Hospitals in CRM Relationship: HCPs linked to those HCOs through a parent HCO affiliation.

Connected HCPs NPI Lookup

Male HCPs in Miami Vv Hide generated SQL query

Oncologists in Munich Search 1 SELECT ©
2 DISTINCT hcp.vid__v,

Target Flag Meaning 3 hcp.npi_num__v,

L i 4 hcp.formatted_name__v,

Finding HCPs by Ultimate Parent 5 hco.corporate_name__v AS hco_name

Duplicate HCP Addresses Lookup 6 FROM
7 hcp JOIN parenthco p

HCP DEA License HCO Affiliation Qu... 8 ON p.entity_vid_ v = hcp.vid__v

. . - 9 AND p.parent_hco_status__v = 'A'

Ohio TDDD License Eligibility 10 AND z.‘:ecord_state_v = 'VALID' JOIN hco

Find HCPs in Bangkok 11 ON hco.vid__v = p.parent_hco_vid__v JOIN license 1
12 ON l.entity_vid__v = hco.vid__v JOIN address a

Find HCPs in Munich 13 ON a.entity_vid__v = hco.vid__v

Oncologists in Barcelona e WHERE
15 hcp.primary_country__v IN ('US')

Oncologists in Munich Search 16 AND hcp.hcp_status__v = 'A'
17 AND hcp.record_state__v = 'VALID'

Oncologists in Paris 18 AND hco.primary_country__v IN ('US')

Find HCPs Jakarta 19 AND l.t)‘/pe_v = 'STATE-HCO'
20 AND 1.license_subtype__v = 'OHIOTDDD'

Miami Oncologist HCP Search ot FHRT dimsmen mdedes e o

Finding System Merges Ask Network Al

Finding Oncologists
Healthcare Professionals in Spanish ...

Find HC.P< in Munich

19
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v

e SQL query - Displays if you have SQL Editor access, with syntax highlighting, a line count, a copy
button, and an option to copy the query directly into the main SQL Editor.

Network MDM

HOME INBOX MY REQUESTS

Search by name, address, IDs, #hashtag, and more... Q =

AD HOC MATCH REPORTS Vv

NETWORK EXPLORER  DATAUPDATER  FILE EXPLORER

D & Admin

* i ©

NETWORKAI #

Network Al 3¢ ]

(£ New Conversation

(© History

Conversations

| Cleveland OhioTDDD HCP NPI Lookup
Connected HCPs NPI Lookup
Find HCP-HCO Connections
Find HCPs and Hospitals in CRM
Male HCPs in Miami
Oncologists in Munich Search
Target Flag Meaning
Finding HCPs by Ultimate Parent
Duplicate HCP Addresses Lookup
HCP DEA License HCO Affiliation Qu...
Ohio TDDD License Eligibility
Find HCPs in Bangkok
Find HCPs in Munich
Oncologists in Barcelona
Oncologists in Munich Search
Oncologists in Paris
Find HCPs Jakarta
Miami Oncologist HCP Search
Finding System Merges
Finding Oncologists

Healthcare Professionals in Spanish ...

What's included

addresses and licenses.
Country: United States, for both the HCP and the HCO.

Location: HCO addresses in the city of Cleveland, Ohio.
Relationship: HCPs linked to those HCOs through a parent HCO affiliation.

Status and state: Active HCPs with valid records, active parent HCO links, and active

License: OhioTDDD state licenses held by the connected HCO, with active status.

Vv Hide generated SQL query

1 SELECT

2 DISTINCT hcp.vid__v,

3 hcp.npi_num__v,

4 hcp. formatted_name__v,

5 hco.corporate_name__v AS hco_name

6 FROM

7 hcp JOIN parenthco p

8 ON p.entity_vid__v = hcp.vid__v

9 AND p.parent_hco_status__v = 'A'

10 AND p.record_state__v = 'VALID' JOIN hco
11 ON hco.vid__v = p.parent_hco_vid__v JOIN license 1
12 ON l.entity_vid__v = hco.vid__v JOIN address a
13 ON a.entity_vid__v = hco.vid__v

14 WHERE

15 hcp.primary_country__v IN ('US')

16 AND hcp.hcp_status__v = 'A'

17 AND hcp.record_state__v = 'VALID'

18 AND hco.primary_country__v IN ('US')

19 AND l.type__v = 'STATE-HCO'

20 AND 1.license_subtype__v = 'OHIOTDDD'

21 AND 1.license_status_ v = 'A'

22 AND a.locality__v = 'Cleveland'

23 AND a.administrative_area__v = 'US-OH'
24 AND a.address_status__ v = 'A'

25 AND a.record_state__ v = 'VALID'

©

| have retrieved the first 50 results of the query.

Summary Table (First 50 Results)

Ask Network Al
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e Sample results - Up to 50 records display in the chat. Copy the query and run it in the SQL Query
Editor to see the full result set.

Network MDM

HOME  INBOX

Network Al 3

(£ New Conversation

(© History

Conversations

MY REQUESTS

Search by name, address, |Ds, #hashtag, and more...

AD HOC MATCH

I Cleveland OhioTDDD HCP NPI Lookup

Connected HCPs NPI Lookup

Find HCP-HCO Connections

Find HCPs and Hospitals in CRM

Male HCPs in Miami

Oncologists in Munich Search

Target Flag Meaning

Finding HCPs by Ultimate Parent

Duplicate HCP Addresses Lookup

HCP DEA License HCO Affiliation Qu...

Ohio TDDD License Eligibility

Find HCPs in Bangkok
Find HCPs in Munich

Oncologists in Barcelona

Oncologists in Munich Search

Oncologists in Paris

Find HCPs Jakarta

Miami Oncologist HCP Search

REPORTS Vv

NETWORK EXPLORER

Q

DATA UPDATER

FILE EXPLORER

Admin

D & * i O

NETWORK Al ¥

| have retrieved the first 50 results of the query.

Summary Table (First 50 Results)

VID

243185671722763265

243198468217111556

243242473495725059

243240397592069122

243226621450912775

243176173511640069

243209483122115586

243154128191095810

243166689972192257

243228898001683456

931679288790222755

243010722445919232

242986522091979782

243014177839383558

243004782178993154

243020001890534403

243101766139249666

NPI NUM

1003017807

1528002656

1154316388

1174551717

1700970977

1447233762

1104089242

1871771659

1376579870

1841746542

1255691994

1083053755

1104187566

1588912711

1760748651

FORMATTED
NAME

William Barnes |l

Jennifer
Hanrahan

Wasim Saadeh

Dan Cai

Robert
Stegmoyer

Jane Marek

Maureen
Keshock

Nikhil Bhatnagar

Joseph Vincent
Gary Hsich

Pedro Barata

Mohammad
Alrajeh

Rebecca Walsh
Aman Rajpal
Roy Raad

Keili Mistovich

Sandra Staffeld

HCO NAME
Metrohealth Medical
Center

Metrohealth Medical
Center

Metrohealth Medical
Center

Metrohealth Medical
Center

Metrohealth Medical
Center

Lutheran Hospital
Lutheran Hospital

Lutheran Hospital

Lutheran Hospital

Cleveland Clinic Childrens
Hospital For Rehabilitation

University Hospitals
Cleveland Medical Center

University Hospitals
Cleveland Medical Center

University Hospitals
Cleveland Medical Center

University Hospitals
Cleveland Medical Center

University Hospitals
Cleveland Medical Center

University Hospitals
Cleveland Medical Center

University Hospitals

Note: Unless defined in the question, only active and valid records are returned in the response.

e Download results - Save the complete result set as a CSV or Microsoft Excel file directly from the

chat.

Tip: Provide feedback by rating the results using the Thumbs Up:> or Thumbs Down " icons.

Cancel a chat

Before a response is returned, you can stop the agent using the Cancel = icon in the prompt box.
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Logs

All interactions are tracked in the Reporting Audit History log.

CREATING A DATA EXPLORATION Al AGENT

Add Al agents to define which users have access to the Data Exploration agent and the fields that are
available to them. For example, you can give specific users access only to the CDA data model or access
to fields used in a custom domain like Product Master.

This feature is enabled by default when Network Al is enabled in your Network MDM instance.

Add an Al agent

1. Inthe Admin console, click Network Al and select Add Al Agent.
2. Details - Add a Name and Description.

The Agent Type is set to Data Exploration (SQL) by default.

Add Al Agent Cancel m

v Detalls
Name * Product MASTER
Agent Type -

Description Jsers that hawe access 10 product data

Status

v Data Available to Agent

FIELDS
Define data model fieids to be iIncluded

FIELDS NOT USED BY AGENT

¥ Fiters Q ¥ Fitors
Address Market Basket
Mealth Care Organization Candidate Record
Health Care Professional
Created Date
Set of Custom Keys

Veeva Master Record?

Parent Market Basket

3. Data Available to Agent - Choose the data model fields that users assigned to this Al agent can
use.
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By default, all enabled fields in the semantic data model display in the Fields Used by Agent pane.
Use the Arrow icons to move any fields to the Fields Not Used by Agent pane.

Note: New fields added to the Network MDM data model display in the Fields Not Used By Agent
pane if they are enabled. You must manually move them to the Fields Used by Agent pane.

To get the best results follow these practices:

e Stick with one data model (for example use CDA, OpenData 1.0, or OpenData 2.0). This
way the Network Al will know exactly which data model to use.

e Narrow the scope of available fields to those fields that your team uses.

Filter the fields

Click Filter to choose fields in specific data model schemas and countries. For example, limit the
fields available to users in this Al agent to CDA fields for Canada. Use the Arrow (>>) icon to move
the filtered fields into the Fields Used By Agent pane.

© FIELDS NOT USED BY AGENT
Q Y Filters (2)
CDA x |+l Canada x
Address
Health Care Organization
Health Care Professional

License

4. Users and User Groups - Assign the users that can access the Data Exploration (SQL) agent.

23
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w Users and User Groups

Access © Al Users
© Specific Users/User Grougs
USER GROUPS

Select which user groups you want 10 give access to the configuraion, or create a new group here

Search selects Add User Groups

GROUP NAME “  DESCRIPTION TYPE ¢ ACTIVE  STATUS

V Data Managers Al active users with the dals manager uses type System Managed Group < O Actve
Al active users with the sysiem admin user type Systam Managed Geoup 3 O Actve

All active users with the system and data admin user type System Managed Geoup " O Actve

Displaying 150304 3

USERS

Select which users you want 10 give access 10 the configuration

8 Remove Users Add Users
NAME *  USERNAME USER TYPE STATUS SECURITY POLICY PROFILE INBOX TASK GROUPS
Weods, Scott woods scolt @venec. veevanatwork com Data Steward ® Actve Classic US Data Data Stewards

Displaying 1901011 Show 25v 1 oft

Users can be assigned to multiple Al agents. Their access to the Data Exploration agent is a union
of all fields and countries assigned in those Al agents.

5. Save your changes.

The updates apply immediately.

AGENT USAGE LOG
The Agent Usage Log gives administrators a complete record of every Network Al interaction. Each entry

captures the conversation and interaction details so you can review exactly what was asked and
returned and the token usage.

Al Usage Log

Export
Date Range To Time Pariod Username Agent Type Status
20261109 x B 2020614910 x B - - - - Reset
INTERACTION
CONVERSATION © TIMESTAWS USERNAME AGENT TYPE NPT ouTRuUT TOMENS
sEQuENCE
2INBE e 2026-11-10 231754 15T drarnsa@eerec Dwes Exploraton ® e n cda Neid for amas . ) 808
VEUAZTY Y s an “Emad
2z - !
! 2 has no COA
wevasl . | | Pty arw
eral 1 v tveugh ‘emsl 10 v
(arings), and ‘emad 1 v’ is be
primary emad
2 1AIHLFINGIC Y 2026-11-10 23:17-38 EST drarssan e Dot Exploraton = Peve o cda Neid for amalls Yo, both MCP and HCO have » "nare
o ’ COA amad Seds “emad_cda_ v
SyorgV - .
Iabeled “Bmadl (COAS" = I mat
(CDA) Salan™ v

emal_cda
o used o

slactonc mel
contact the HCP. - *HCO
emal_cda v (string) Ba

Review chat sessions

1. Inthe Admin console, click Network Al > Al Usage Log.
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2. Atthe top of the log, filter the sessions you want to review using the following critieria:
o Date Range or Time Period - Choose specific dates or a pre-configured time.

By default, the log is includes sessions for the past day.

e Username - Choose an active user.
e Agent Type - By default All Agents display. The Data Exploration (SQL) agent is the only
available agent.
e Status - Filter by interaction status, for example Completed or Failed.
3. Click Get History to filter the log.

Chat details

The log contains the following details for each session.

Column Name Description
Conversation ID ID assigned to each new conversation.

Interaction Each message in each session is assigned a number. The first message is 1 and
Sequence the number increases with each message.
Click the number to open a dialog to see the chat details for the interaction.

Interaction Detalls

Cormversa tion 1D IMMDSWYPITTAVERMOIEGIE
Interacson Sequence 2
Intoraction 1D 75 TwacCv NCwyZNof b
Timestamp 20
Usemame  bos s

Agent Type Dua

Timestamp Time the interaction began in your timezone.
Username User that interacted with the agent.
Agent Agent that was used. This is Data Exploration (SQL) for all interactions.
Input Message the user typed in the agent.
Output Final message the user received from the agent.
Click More to open the Interaction Details dialog for the complete output and
SQL query.
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T
S

Export the log

Column Name

okens

tatus

Outcome of the interaction.
Possible values: In Progress, Completed, Failed, Canceled, Error.

The log can be saved as a Microsoft Excel file.

e Click Export to download the log.

Description

Count of total tokens used in the process to get to the final output.

It is saved to your local directory with the following naming convention:

AT Usage Logs - <date time>.xlsx.

Example: AT Usage Logs - 2026-11-09T00-40-18

Ex

26

ample file

IrSDAWTDI TIAVWAN GREJE

IHDAWYDITLAVGAN OI8TE

11519T™MayOaM Lyt pqod R

AutoSave ) n B P, PvC -

4

o

20361100
22081 GM7

01148
223137 6M1

01148
221250M1

DID. SMERSVENL0 VOEVaIN EwO S (oM

SCOTLWOIOLBVENS0 YOSV EI0 & COM

Dota Egioesten
QU

Data Equoraten
5o

Data Eqploraten
e

4 Al Usage Logs - 2026-11-09T00-40-18 ~

’

Whst s Susan
Boy0's ioerae
nermbeT

15 joha Sman
otond?

Gveme alistar

Canada

Kool aton’ I couls nattng 2 Uoense number for Susan Bopd. | 7
sasched 101 vl HOP mcoxds sared Seaan Boyd i the uppoted
counties (DE, IT, G8, FR, €, ES, US| then Loaked for hey acTve stae,
DEA, a2 ot Licasaes. Thaee seachis et rmed no rows: the pned
HCP and Lioense S8TA, 3 S8Ch 0N the HCP 100 Mose, 00 3 54070
Iacanr narne ralch . The Catatane 2as 10 HOP named Susn Boyd n
o Mens repor. She may 2
1O8INg o1 I & Country scope. ¥you can
Ve me another speling. 3 Ry, o 2 speciiy, | can search
PRGNS o RV, T, AR, v,
e SN, BNNed 10 Ihe SEPHONRS Countres (DE. 1T, OB, PR IE, ES,
US) and valid sconds. One munch v fousd oan Smis (Netwok 1D
28I2I02294TSI4H508 ), Unied Staes. Thew SLUS D _States V)
B UActon,\" which means the MCP & actvely warkng and & not meteed
The stanus code VA (Reared) 008s N0C PPl T0 TVS 00N NO STaus
mnon B oecosded.” “guey” SILICTe wd_wvn
NMEmRe name_v.\n ASLAANE_Wn staane v
hep atatun_ v n hep masan steus w0
pOnary_courary_ v\ FROMG  hopn WHEREW
et sarse_vemha'n  ANDUGEL aame_v=SmEhm AND
RS RER™" el iR uery BT3B ps® Wen 2 pistay coureyy v
©F Canaca (CAL 300 Tumed 50 0w AN THE MaS0N & 3 SC0pe
It Powy topdevst MCP guary reust be meticied to
porvary_counary__vin [DE, 17, OF, FR_IE, E5 US), ane Canada
ot that Int Caracian NCPs therekom can't e stumed snde e
CanenTines, 53 the ey eSS OO0 N0 A0eSH T Mean Tere
e ne Canadan e ™ o
SPOCRNY COORS | MATHET 0N were HEMBOZNVONCO0gY (H04,
Mearsiogic Oncoia gy (NN, Muscuio sos stdl Oneotogy (OMOL
Medcat Oncolagy 10N, Rackanon Oncotogy ROL Supcal Oncowgy
(504, Oncalegy oy IGO0y
ol Unlagy 10UL (ONCOE),

Suwcal Decology (ASOL Ped et MerratslagriOncaiagy (PHC ;o
Nesn seoioese OoraBa iy | shecraimam i rnansed b -

M142

27047

SUCCESS

SUCCESS

success
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Al USAGE TOKENS

Administrators can view a consolidated view of how many tokens Network Al is consuming across the
instance. Usage can be grouped by agent or by user, displayed as a table or a graph, and aggregated
daily, weekly, or monthly, so you can track consumption trends and manage costs over time.

Al Usage Tokens Export

Group By Time Group By User
Display As Date Range To Time Period Aggregate Agent Type
| Table i~ Graph 2026-11.03 20261110 Last 7 Days - Daily - v reset
DATE AGENT TOKENS

View used tokens

In the Admin console, click Network Al > Al Usage Tokens.
Choose to view tokens by agent (Group by Time) or by user (Group by User).
In the Display As option, choose to see the data in a Table or Graph.
Filter the log with the following criteria:
o Date Range or Time Period - Choose specific dates or a pre-configured time.

i

By default, the log is includes sessions for the past day.

o Aggregate (Group by Time tab only) - Choose Daily, Weekly, or Monthly.
e Username (Group by User tab only) - Choose an active user.
e Agent Type - By default All Agents display. The Data Exploration (SQL) agent is the only
available agent.
e Status - Filter by interaction status, for example Completed or Failed.
5. Click Get History to filter the log.
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View usage tokens by time
Tokens are aggregated by agent for the defined time.

Graph example

Al Usage Tokens Export

Group By Time  Group By User

Display As Date Range To Tiene Period Agaregate Agent Type
@Tele | k2 Ghaph 2026101 X @ 202810 X @  SeectTemPedod w  Daiy X w AlAgents » m Resat

oM

a1 5

a02e-n02 s-110) 200104 -85 2006-11-08 202e-1-08
Date

View usage tokens by user
Tokens are aggregated by user for the defined time.

Graph example

Group By Time Group By User

Display As Date Range To Time Period Username

B8 Table { |~ Graph 2026-11-01 X B 2026-11-09 X B Select Time Period w All Users -

‘\ ‘ ® bob.smith@verteo.veevanetwork.com 17,187,164 79.2%

B scott.woods@verteo.veevanetwork.com 2,186,275 10.1%

B uis silva@verteo veevanetwork.com 1,596,059 7.4%

21,702,542 ® thomas.maher@verteo.veevanetwork.com 342,993 1.6%
Total Tokens

lan.young@verteo.veevanetwork.com 190,725 0.9%

B ajay.bellis@verteo.veevanetwork.com 127,237 0.6%

@ karl.akili@verteo.veevanetwork.com 72,089 0.3%

28



SEMANTIC DATA MODEL

Network Al uses a semantic new data model to help the Data Exploration agent understand Network
concepts and map your question to the correct objects, fields, and reference values.

Network MDM 26R3.0 Early Release Notes

It stores descriptions, instructions, and synonyms for objects and fields so the agent can identify what is

relevant to a question. For example, record ownership in Network MDM is often by color (orange =
Veeva, gray = local, blue = third party). These colors are added as synonyms so the agent knows that
"orange HCPs" means Veeva-managed HCPs.

The semantic data model is populated with Veeva-defined descriptions, instructions, and synonymes.
Administrators can add custom definitions too, for example, for custom fields and custom objects.

Al Semantic Data Model

Objects

m Objects Defined: Brand, Health Care Organization, Health Care Professional, Market Basket, Package, Product, Address
Custom Key, Custom Key, Indication, License, Market Basket Content, Package Content, Parent HCO, Product Brand
Relationship
Fields
14 Objects | 871 Fields

Reference Data
123 Reference Types | 26,428 Reference Values

Benefits

e Customizable - Define custom synonyms and instructions or override Veeva's so the agent
understands your customer-specific terms.

e Context - Allows data managers to provide context to the data attributes and concepts that are
specific to your Network MDM instance.

e Out of the box - Veeva Network MDM has defined the semantic data model for all standard
objects, most fields, and reference values.

o Works across languages without translation - Defined in English but returns correct matches
when a question is asked in another language.
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Access the semantic data model
In the Admin console, click Data Model > Al Semantic Data Model.
The page summarizes the following:

e Objects - A list of objects defined in the data model.
e Fields - A count of objects and fields that are defined.
e Reference data - A count of reference types and values that are defined.

Update the definitions
Administrators can view and edit the definitions for objects, fields, and reference data.

1. Click a category to see the items. For example, select Fields and then click Upload.

Al Semantic Data Model > Fields

Al Semantic Data Model for Fields & Download 2 Upload

v (_gl) Customer Master

OBJECT < FIELDS < DEFINED IN SEMANTIC DATA MODEL? <
% Health Care Organization 174 Yes
& Health Care Professional 273 Yes
@ Address 114 Yes
AP Custom Key 10 Yes
E Uicense 53 Yes
@ Parent HCO 68 Yes

2. Inthe dialog click Download Current Semantic Data Model.
Upload Semantic Data Model: Fields x

Step 1: Download your current Semantic Data Model Excel file for Fields.

X Download Current Semantic Data Model

Step 2: Update the Semantic Data Model - Fields Excel File to define your data model

© To override the definition, update the following columns: custom_core_field, custom_synonym,
custom_instructions, custom_description, custom_sample_values

Step 3: Upload the edited Semantic Data Model x|sx file

&

Drag edited file here (.xisx)

& Upload File
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A Microsoft Excel file is saved to your local directory with the following naming convention:
Semantic Data Model - <object> - <date time>.xlsx

Open the file to view the predefined definitions in the veeva  columns. You can add custom
definitions in any of the columns prefixed with custom .

Options:

e Override a Veeva definition - Update the corresponding custom column. The agent will

ignore the Veeva column.
e Delete the Veeva definition - Add null v to the customer column.
e Revert back to a Veeva definition - Remove the definition from the custom column.

Tip: A definition can use a combination of Veeva and custom values. For example, use
custom synonyms but keep the Veeva instruction and description.

 FeM Chyect

2 1503168 2 v ADDRESS

3 1502166 n_v ADDRE 5SS
S00Nss e 1 v ADORESS
accdwns lrm 2 v ADDRESS
SO0%ss e 3 v ADOMESS
acdwas_oxiesl v ADORESS
aodwas sl v ADOALss

§  M00wss hype v ADORESS

ot
ACTIVE
ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Erglish Label
150 33663 Cowrnyy Cove
150 3366-N Countyy Code

AdoressLine 1

Adcress Line 2

Adress Line 3

Adcress Rank

Sutas

Adovess Type

» Semantic Data Model - fieids - 2026-11-09T02-49-27

weeve_cove_beld weeve_syrorrpvs. weeva_nsinatoss weeve_descriphion

50 1168 3-chacactw cousty code
50 1166 -k rumekc coutty code
The 3rmary stwet-dovel 2edvery Bizmason
WIC ly COIIRG TVE STRE vy Mbed
SDROLADD NS ASONESS 1 ANRCTIONE, 200 SDRE AAME jo.1., ‘123 NMan
SC or PO Ban 4367 Use for precs locaten
Juermg
Seco POy BICTER NI TN SICH 88 Bl
SuBaiApe Number Addwas 7 201, o apariTant rramber. Corcameats wth
Aogwss Une 1 for fall seet Setvery 30 oress.

Ackd s Rark Ackdwes Ranking of the A Sress whare e lowest
OnImaLAING One ADdess AU I Dhe “DESE adovess”
Uniess OTwrwese fequesied,
o g - NICTNS WheDIer The 30055 5 DU Fendly actve
LT . sowiyy ress sl v
201 e EA Ry

w

NS WAl lyDe 0T 03NS 18

Vesfcaton staass A3 acdwas clesnseg

When the updates are complete, click Upload on that item's page.

verwa_senple_vabses

The definitions are validated. An error message displays if issues are found. Click Download Error
File to review the issues so you can fix them and upload the file again.

When the upload is successful, a summary of the updates displays.

Semantic Data Model Successfully Uploaded

X

) Semantic Data Model Successfully Uploaded

’ 4 FIELDS
’ UPDATED

» 4 SYNONYMS

UPDATED

» 1 SAMPLE VALUE

UPDATED

The semantic data model is now updated with those changes.
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Definition details

The following definitions are supported for objects, fields, and reference data in the semantic data

model.

Definitions

Instructions
How the object should be
used in queries.

Descriptions
Helps the agent find
relevant objects.

Synonyms
Alternate terms

Core Fields

Important fields that
should always be available
to the agent. Examples:
vid__v, record_state__ v,
address_line_1__ v, and
name fields should always
be available to give
context to the displayed
results.

Sample Values

Values that help the agent
understand what to
expect.

32

Format Supported For
Objects Fields Reference

Data

- 500 character limit Yes Yes -

- single language

- 500 character limit Yes Yes Yes

- single language

- 500 character limit Yes Yes Yes

- comma-separated list

- single language

- supported characters:
Spaces, underscores (_),
apostrophes("), hyphens (-).
- Can include multi-word
phrases.

- 500 character limit = Yes -
- single language

- Possible values: TRUE,

FALSE, or empty

- 500 character limit - Yes -
- single language (text fields only)

- supported characters:

Spaces, underscores (_),

apostrophes("), hyphens (-).
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Adding definitions for custom objects

Add definitions for the custom domains in your Network MDM instance so the Data Exploration agent
understand the objects, fields, and reference data to provide meaningful responses.

Custom objects

Define the different joins that are available for your objects so the Data Exploration agent can answer
guestions about the relationships.

Example definitions for Brand (Product Master)
custom_synonyms custom_instructions custom_description

Brand,Product Brand, Trade Name,Brand Name Object: brand_v_c The commercial brand
Purpose: Represents the commerclal brand under which one or more
products ae marketed and sold
Primary Key: vid__v

name associated with one
or more pharmaceutical or
medical products, used for
marketing, promotion, and

Joins: commercial reporting.

Products: brand_v__c.vid_v=
product_brand_v_rel__c.related_entity_vid__vAND
product_brand_v_rel__c.entity_vid__v = product_v__c.vid_v
Market Basket Membership: brand_v_c.vid_v=
marketbasket_content_v_rel__c.entity vid_v

Logs

Updates to the semantic data model are tracked in the System Audit History.
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Network Widgets

HIDE ADDRESSES ON ACCOUNT PROFILES

Administrators can now hide addresses on account profiles using the field settings in the profile layout.
The Always Display field setting now applies to Network widgets. When the setting is cleared, addresses
are removed from profiles in widgets using that layout.

Edit Field in Profile Header Section

Type © Fleld

Field Full Address

Always Display?* @ [

Countries © Show 125 countries >
Labels © Show 10 labels >

This enhancement is available by default. Administrators can configure the Always Display setting in
profile layouts.

Supported widgets

e Profile widget
e Search widget

This change is applied to any Search or Profile widget using the profile layout.

34



Network MDM 26R3.0 Early Release Notes

Hide addresses

In the Admin console, click Data Model > Profile Layouts.

Open the layout assigned to your widget.

Under Profile Header, expand Record Details.

In the Address section, click the Edit icon next to the Full Address field.

In the Edit Field in Profile Header Section dialog, clear the Always Display setting. It is enabled by
default.

6. Save your changes.

LARESE o

Addresses will now be removed from profiles in widgets that use the layout.
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Profiles

DISPLAY HIDDEN RELATIONSHIPS IN THE REVISION HISTORY

A record's revision history lists all changes to the record, but when an update involves a hidden
relationship, no details display for that version. These empty updates are now flagged as hidden
relationships and you can choose to view the details.

This enhancement is available by default. Users can enable the option to display hidden relationships on
applicable records.

What are hidden relationships?

For completeness, each change creates a version in the record's revision history. This includes changes
that OpenData makes to a record's relationships.

A hidden relationship occurs in the following situations:

e The parent HCO is not downloaded to your Network MDM instance.
e In 2-tier and 3-tier hierarchies for China, the relationship is dropped because it is not valid for the
hierarchy structure.

When OpenData adds a relationship that is hidden to you for one of the reasons above, a new version is
created, but only the modified date displays.

VERSION TIMESTAMP SYSTEM ACTION

28.0 20260915 06:24.43 IST Master Changeset import Update from OpenData

27.0 20260915 06:11:26 IST Master Changeset import Update from OpenData
2026-04-22 18:24:33 IST Data Change Request Data Update from change request
MAR.NADY 147710 18T Nata Mhanna Ranieet Nata | Indata frvvm Fhanne ran ast

JOB SUMMARY

JobID 1884 Start Time 2026.09-15 06:24.00 IST

Subscription db_import v Duration a few seconds

FIELD VERSION 27.0 VERSION 28.0

Date Modified 2026-09-15 06:11:26 IST 20260915 06:24.43 IST

You can now view the details of the changes.

36



Show hidden relationships

Network MDM 26R3.0 Early Release Notes

When the revision involves a change to a hidden relationship, the Job Summary section now displays
the Show hidden relationships option. The option is off by default.

Select the option to display the details made to the parent affiliation in the OpenData master instance.

VERSION TIMESTANP
280 2026-09-15 06:24.43 I1ST
270 2026-09-15 06:11:26 I1ST
20 2026-04-22 18:24:33 15T
12R.NL 142910
JOB SUMMARY
Job ID 18847

Subscription d®_mport

FIELD

Date Modified

PARENT AFFILIATIONS

Parert Affliation

Hierarchy Type

Relationshp Type

Status

Record Siste

Data Provider Primary Relatonship

Network 1D

SYSTEM
Master Changesst impon
Master Changeset import

Data Change Request Data

Start Time J

Duration a few seconds

VERSION 27.0

2026-09-15 06:11:26 IST

Hiddon Rolationship

SA9654804740112009

ACTION

Update from OpenData

Update from OpenData
Update from change request
| invisia frrem chanas rees

Show hidden relationships O

026-09-15 06:24.00 IST

VERSION 28.0

2026-09-1506:24.43 15T

Urknown Related Entity (S49854891636786783

HCP_HCO (Indridual to Organization Afilaton)

16 (Admiting Privileges

When the Show hidden relationship option is on, hidden relationships are tagged so you can quickly

identify those relationships.

Impact to other Network MDM features

Hidden relationships display only in the record's revision history.

They do not display in other features, including field revisions and revision history reporting.
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Search

CUSTOMIZE SEARCH RESULTS DISPLAY

Administrators can customize the fields to display in search results for different objects and countries.
Replacing the default search result layout with country-specific details can help your users find and
identify records faster.

Example

In this example, the search result for the US HCP uses a custom layout. The UK HCP result uses Network
MDM's default search layout.

Search results for: smith

Didn't find what you were looking for? Try Advanced Search

(I

Bl John Smith ViewData «

#primarycare

General Practice
Gold Coast Private Hospital 14 Hill St SOUTHPORT QLD 4215

%5 Smitha Abraham View Data »

#npi | #md #physician #pathology

John G. Newby, M.D., P C.11110 Medical Campus Rd Ste
230 Hagerstown MD 21742-6727

SPEC Anatomic/Clinical Pathology

IP1 1891554473
{CP TYPE Prescriber
STATUS Active

This feature is available by default in your Network instance. Administrators and Data Managers can
define custom search result layouts.

Highlights
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Administrators can customize how search results display for each object.

Search layouts are customized by country by assigning the layout to data visibility profiles (DVPs).
Multiple countries can be defined for each layout.

A maximum of 10 fields can be added to the layout.

The display order of the fields can be customized.

All users using the same DVPs will see the same layout for each object/country combination.
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Supported objects

e Veeva standard objects (HCO, HCP)
e Custom objects

Supported fields
All fields related to the object can be added to the search result layout.

e Main object fields
e Sub-object and relationship object fields

Note: The field does not display in the search result if the field value is empty on the record.

Supported search displays

o Network Search - Quick search results
e Network Search - Search results page
e Parent HCO search on profiles and DCRs

Impact to existing search results

There is no impact to existing search results. The default layout displays until you customize it for an
object.

Customizing the search result display does not impact the Network MDM search functionality; it
changes only the way the results are displayed to users in the supported pages.

Default search layout
If no search display is configured, the default search layout displays.

The Search Results Layouts feature contains a standard template for HCOs and HCOs. These layouts are
read-only, but they can be cloned to give you a starting point for your custom layout.

Search Results Layouts m

NAME ¢ DESCRIPTION DATA VISIBILITY PROFILES ENTITY & STATUS ¢
HCOSearchLayout B Standard Tempiate for HCOs HCO | ) -
HCPSearchiLayout = Standard Template for HCPs HCP 4 ) lew t
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Default fields and display order for objects

HCO, HCP, and custom objects have the following default display for search results.

Note: Country (flag icon) and object type (HCP/HCO/custom object icon) are always defined for each

object.
Standard Default Fields
Template
HCOs 1. Corporate Name
2. Hashtag
3. Specialty 1
4. Specialty 2
5. Full address
(Rank 1/Network
Calculated primary)
6. Key Networks
1. Formatted name
HCPs
2. Hashtag
3. HCP type
4. Specialty 1
5. Specialty 1
6. Full address
(Rank 1/Network
Calculated primary)
Custom 1. Name
Objects
(no
template)

The standard layouts apply to all countries.
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]

Example

MBS Phoenix Childrens Hospital View Data «

#hospital #medicare #npi #pediatrics

Pediatrics
1919 E Thomas Rd Phoenix AZ 85016-7710

S Sonny Kirshner View Data »

#md #npi | #pharmacist #physician @#primarycare

Pharmaceutical Medicine, Family Medicine (Formerly FP)
11714 Wilson Parke Ave Ste 150 Austin TX 78726-4061



Example - Standard template for HCPs

Search Results Layouts > HCPSearchLayout

HCPSearchLayout
w Detalls
Name *
Description *
Entity *
Status *

w Search Results Layouts

LAYOUT SETTINGS

ORDER OBJECT
1 HCP
2 HCP
3 HCP
- Address
5 HCP

Network MDM 26R3.0 Early Release Notes

Clone

FIELD SHOW FIELD LABEL
Name (formatted_name__v)

Hashtags (hashtags)

Specialty 1 (speciaity _1__v)

Full Address (formatted_address__ v)

HCP Type (hcp_type_ v)

To customize the results by including different fields, defining the order in which the fields display, and
applying it to objects for specific countries, create a custom search result layout.

Process for adding a search result layout

e Create a Search Result Layout for an object.
e Assign the layout to a data visibility profile (DVP) so it applies to specific countries.

e Assign users to the DVP.
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Configure a search result layout

1. Inthe Admin console, click Data Model > Search Results Layouts.
2. Click Add Layout.
3. Details section - Define the following:

o Name and Description
e Entity - Choose the object that the layout applies to.
e Status - The layout is enabled by default.

4. Search Results Layout - Choose the fields and the order that they should display.
e Object - Choose the object that the field belongs to.
o Field - Choose the field. The list is filtered for the defined object.
Fields for all countries display.
o Show Field Label - Select to add the field label to the search result. For example, HCP Type,
Specialty.
e Reorder - Use the Handle = to move the fields into the desired position.
5. Save the layout.

t > New Search Results Layout

New Search Results Layout O s |

w Details
Name * USHCPs
Description*  Search display for HCPs in the US
Entity* HCP -

Status *

» Search Results Layouts

LAYOUT SETTINGS

ORDER OBJECT FIELD SHOW FIELD LABEL
HCP Name (formatted_name_ v)
HCP v Hashtags v
Address - Full Address (formatted address v) -
4 HCP v Specialty 1 (specialty_1__v v (v
HCP - NP! (npl_num__v - (v )
HCP B HCP Type (hcp_type__ V) v v
HCP ~ Status (hcp_status_ v) - (v)

When the layout is ready, assign it to a data visibility profile. A search result layout can be assigned to
multiple countries.
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Assign the search result layout to a DVP

Data visibility profiles determine the records that users can access. Assign the layout to the data visibility
profiles that should use the layout so users will see the customized display for that country.

Note: An object can have only one layout for each country.

1. Inthe Admin console, click Users & Permissions > Data Visibility Profile.
2. OpenaDVP.
A new section called Search Result Layout section is added to all DVPs.
It includes all enabled objects in your Network MDM instance.
For HCPs and HCOs, the default layouts are defined, HCOSearchLayout, HCPSearchLayout.

3. Expand the object and choose the custom layout.

Users Visibility Profles » US Data

User Groups US Data Cancel m

Data Visibility Profile

Dynamic Access Control » Primary Information
Fleld Restrictions » Permissions
Permission Sets » Proflle Layout

nbox Task Groups

v Search Result Layout

DCR Approval Rules

Health Care  HCOSearchLayout v Health Care  ysHCPs v
Organization Professional

Market Basket v Product v

Package v Brand v

4. Save your changes.

The Search Results Layouts page is updated to identify the DVPs assigned to the custom layout.

Search Results Layouts [ Ads Layour |

Q HCO HCP - P F
NAME ° DESCRIPTION DATA VISIBILITY PROFILES ENTITY ¢ STATUS ¢
HCOSearchLayout - Standard Template for HCOs HCO - I
HCPSearchLayout = Standard Template for HCPs HCP L
JSHCPs Search display for HCPs in the US US Data HCP L

Assign users to the DVP

Each user account contains a Data Visibility Profile section. Assign the DVP to the user so they will see
the search result layout display for that country.

43



Network MDM 26R3.0 Release Notes

Clone layouts
Any search layout can be cloned so you don't have to start over each time.
For example, if you want to create a layout similar to the Standard Template for HCOs, clone the layout.

1. On any layout configuration, click Clone.
2. Inthe Clone Layout pop-up, change the default Name and Description so it is meaningful for the

new layout.
Clone Layout X
Name * HCOSearchLayoutClone
Description * Standard Template for HCOs
Entity HCO
3. Click Clone.

4. In the Layout Settings section, make the changes to customize it.
5. Save your changes.

Logs

The System Audit Log tracks all new layouts and changes to existing layouts.
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Inbox

SUSPECT MATCH TASKS

Matching field values containing different letter cases are now highlighted to help Data Stewards easily
identify these matches. Previously, match highlighting was case-sensitive.

Inbox > Suspect Match - Mary Davis

Suspect Match Re-assign

Summary #Collapse All  ,* Expand Al

Sections: Task Details - Primary Information - Degrees and Specialties - CDA Name Fields - Addressas - Parent Afliations © OpenData Hierarchy - E-Contacts
External Identifiers - Licenses - identfiers - CMS Open Payments - Educational Information - Personal information - Custom Fields - Record Information

Fields Suspect Match Record Select the surviving record to merge into:
4, Dave E Davis O 4, David Edgar Davis
Network ID: 837932043268316786 Network 1D: 243173156855151263

» Task Detalls

v Primary Information

Prefix Doctor
Last Name DAVIS Davis
Middle Name E Eagar
First Name DAVE David

This enhancement is enabled by default.
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CDA data model

SUPPORTED COUNTRIES
Hong Kong and Macao now support the Common Data Architecture (CDA) data model.

This enhancement is enabled by default if you have the CDA data model settings enabled in your
Network MDM instance.

For details see Common Data Architecture (CDA) data model topic in the Veeva Network MDM Online
Help.

Fields
The CDA fields are existing fields, so they are not managed by Veeva OpenData by default.

If you want the fields to be managed by Veeva OpenData, move them to the Managed by OpenData
pane in your Hong Kong and Macao country subscriptions.

Important: Before enabling the fields for OpenData, migrate any local data that you have loaded to
the fields for these countries.

To quickly find the CDA fields in the Customer Master domain (Data Model), filter each object using the
country and CDA data model schema tag or export the data model and filter the file.

Reference data updates

Reference codes have been added for Hong Kong and Macao. See the Veeva Network MDM 26R3.0 Data
Governance document for details.

Administrators and Data managers can view the reference codes in the Network MDM Ul (Data Model >
Reference Data).
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OpenData 2.0 data model

SUPPORTED COUNTRIES

Hong Kong and Macao now support the OpenData 2.0 data model.

This enhancement is enabled by default if you have the OpenData 2.0 data model settings enabled in
your Network MDM instance.

For details see OpenData 2.0 data model topic in the Veeva Network MDM Online Help.
Fields
The OpenData 2.0 fields are existing fields, so they are not managed by Veeva OpenData by default.

If you want the fields to be managed by Veeva OpenData, move them to the Managed by OpenData
pane in your Hong Kong and Macao country subscriptions.

Important: Before enabling the fields for OpenData, migrate any local data that you have loaded to
the fields for these countries.

To quickly find the OpenData 2.0 fields in the Customer Master domain (Data Model), filter each object
using the country and OpenData 2.0 data model schema tag or export the data model and filter the file.

Reference data updates

Reference codes have been added for Hong Kong and Macao. See the Veeva Network MDM 26R3.0 Data
Governance document for details.

Administrators and Data managers can view the reference codes in the Network MDM Ul (Data Model >
Reference Data).
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ToP AND MAIN ORG CUSTOM FIELDS

26R3

Network MDM now provides four new custom fields that store Main Org and Top Org data as Network
IDs, so this data can be sent to Vault CRM. CRM users can view the Main Org and Top Org on HCP and
HCO records and use it to search for and download related records.

If your Main Org or Top Org are different from what OpenData has set, you can override it with your
own Network ID value.

Network MDM [ . pY

3= Aovanced Search

HOME  INBOX MYREQUESTS ADMHOCMATCH REPORTS v  NETWORK EXPLORER DATAUPDATER  FILE EXPLORER

™ Richard Mayer

fpediatrics
234 Front St New York NY 11231
Prescriber, Pediatrics, Doctor of Medicine

#md #npl #nurse #physiclan ®primarycare

» OpenData Hierarchy

) | | ame O r 3 0o
: y [ - =
0S5E [} e O ) 0o
) | = V01932179080181712799 &
Da
L1 ] Top Org Veeva D ©
e 8 V01932179080181712799 &

Main Org Network ID O

932179080181712799 &

Top Org Network ID O
456478974521243623 &

Enable the fields

Main Org Override Network ID ©

Top Org Override Network ID ©
456478974521243623

The four new fields are enabled by default in new Network MDM instances.

Existing customers can enable the fields for the HCP and HCO objects (Data Model).

Supported countries

The fields are added for countries that are supported for the OpenData 2.0 data model.

For a detailed list of countries, see the OpenData 2.0 data model topic in the Veeva Network Online

Help.
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Top/Main Org Veeva ID fields

OpenData provides values for Top Org and Main Org in the following OpenData 2.0 fields:

e MainOrgVeevaID (main org veevaid v)
e TopOrgVeevalD (top org veevaid v)

These fields use the 21-digit Veeva ID that cannot be sent to Vault CRM. The fields are managed by
OpenData and cannot be changed through data change requests.

New custom fields

Four fields have been added to the data model for HCP and HCO objects.

These are customer-managed fields that use the 18-digit Network ID.

Field Name Field Label Details
main _org network vid v  Main Org This field is read-only because it is calculated from
Network ID

one of the following fields:
- Main Org Veeva ID (main org veevaid v)
- Main Org Override Network ID

(main org override vid c¢ )

This is the value sent to Vault CRM.

main org override vid c Main Org Add your custom value to this field to override the
Override calculated Main Org Network ID field.
Network ID

This field can be updated through change requests
and data loading.

top_org network vid_ v Top Org This field is read-only because it is calculated from
Network ID e of the following fields:
- Top Org Veeva ID (top org veevaid v)(
- Top Org Override Network ID
(top org override vid c )

This is the value sent to Vault CRM.
top_org override vid c¢  Top Org Add your custom value to this field to override the

Override
Network ID calculated Top Org Network ID.

This field can be updated through change requests
and data loading.
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View the fields on record profiles

The fields are not added to profile layouts. To view the fields on record profiles, add them to your
custom profile layouts. Standard profile layouts are read-only.

Overriding the OpenData Main Org or Top Org field value

If your Main Org or Top Org relationship differs from OpenData has set, use the Main Org Override
Network ID and Top Org Override Network ID fields to define a different Network ID.

The value in the Main/Top Org Override Network ID field always takes priority over the Network ID
calculated from the Main/Top Org Veeva ID field.

Calculating the Top/Main Org Network ID field

Network Expression (NEX) rules automatically calculate the Main Org Network ID and Top Org Network
ID fields.

The field configuration includes the default NEX rule. You can change the rule to fit your own business
logic.

Note: If the default NEX rule is changed, it cannot be restored.

Customer Master » Health Care Organization » Edit Field - Main Org Network ID

Edit Field - Main Org Network ID

FIELD
- ~ - ~ Cancel
On this page: Properties * Country Visibility and Field Rules - Labels - Source Rankings
Heath Care Professonal
Rule Type NEX Rule hd
NEX Rule iE Format and Validate (1 Copy All to Clipboard P Test
1 IF(!ISEMPTY(main_org_override_vid__c),
2 main_org_override_vid__c,
3 IF(record_owner_type_ v == 'VOD'
4 && !'ISEMPTY(main_org_veevaid_ v),
5 RIGHT(main_org_veevaid_ v,
6 LEN(main_org_veevaid__v) - 3),
7 R
8

X 250 / 16000

Required / Update ©

Remove Done
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The default NEX rule calculates the value of the Main/Top Org Network ID field using the following

process:

e If avalue exists in the custom Top/Main Org Override field, populate that value in the Main/Top

Org Network ID field.

e Otherwise, if OpenData has set a value in the Top/Main Org Veeva ID field, remove the first 3-
digits from the Veeva ID and populate that value in the Main/Top Org Network ID field.
e If neither condition applies, the Top/Main Network ID field value remains empty.

Override set?

Yes

Use override Network ID
main_org_override_vid__c

No

Use Top/Main Org Veeva ID
main_org_veevaid__v

Calculated Network ID
main_org_network_vid__v
Sent to Vault CRM

NEX calculated field - not editable via DCR or jobs

Vault CRM integration

The following fields must be mapped between Network MDM and CRM.

Network Field

main org network vid A

top org network vid v

Field Name CRM Field Type Mapped CRM Field
Network Main Org Object Reference main_org__v
1D
Network Top Org  Object Reference top_org__v
1D

Top Org and Main Org data is pushed to Vault CRM using the Veeva Vault Connector.

DCR FOR CALCULATED MULTIVALUED REFERENCE FIELDS

Data change requests are supported for most reference fields that support multiple values. In this
release that support is extended to OpenData 2.0 fields and CDA fields whose values are calculated from

their associated individual fields.
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Supported fields
Field Name Field Label Calculated From Fields Object Data Model
all spec cda v All Specialties  specialty 1 vto HCP CDA,
(CDA) specialty 10 v OpenData 2.0
all degree cda v  All Medical medical degree 1 vto HCP CDA,
Degrees (CDA) medical degree 5 v OpenData 2.0
all spec local v All Specialties  spec 1 local v, HCP, HCO OpenData 2.0
Local spec_2 local v

Note: The All Specialty Groups (a11 spec group cda v)field is not supported for DCRs. The field
values are calculated from the values in the a11 spec cda v field. DCRs for this read-only field are
automatically rejected.

Enable this enhancement

This enhancement is enabled by default if the CDA / OpenData 2.0 data model is enabled in your
Network MDM instance.

Submitting DCRs

DCRs are supported from integrations (for example, Vault CRM) using the Network MDM API.

Note: Submitting DCRs through Network widgets for these fields is not supported.

Stewarding DCRS
When DCRs are submitted for multivalued fields, data stewards will verify and process the associated
individual fields on the inbox task. The values on the multivalued field are distributed to the individual

fields based on the order in the field.

For example, if Cardiology is listed first for the All Specialties (CDA) field, then the Specialty 1 field is
populated with Cardiology. Data stewards will process Specialty 1 on the task.
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Fleld Previous Value Change Request

v Primary Information

Cardiovascular Disease

Endocrinology, Diabetes, & Metabolism

ggonQ

Emergency Medicine

Internal Medicine
No Value No Value
No Value No Value
No Value No Value
No Value No Value
No Value No Value
No Value No Value
» Educational Information
v CDAFlelds
Cardiology Dentistry Cardiology Endocrinology Diabetes Calculated Field
Endocrinology Diabetes Emergency Medicine
Emergency Medicine nternal Medicine &=

Order of values

Downstream systems like Vault CRM typically sort multivalued field values alphabetically. When a data
change request is processed, Network MDM preserves the original priority order of the values.

e Values in the current list keep their existing order.

e New values submitted on the DCR are appended to the end.

e Values removed through the DCR are removed from the order and the subsequent values are
moved up.

Discarding excess values

If DCRs submit more values than there are associated individual fields, the extra values are discarded.
For example, if All Specialties (CDA) is changed to 12 values, the last two values are discarded because
there are only 10 individual Specialty fields.
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IQVIA OneKey Connector

The Connector is a bi-directional connection with IQVIA® OneKey that seamlessly integrates OneKey as
your third-party data provider for HCOs and HCPs within Network MDM.

The following enhancements have been added in this release. All enhancements are enabled by default.

Important: A third-party agreement (TPA) must be in place before OneKey data can be loaded into
Veeva Network MDM.

IQVIA ONEKEY SYSTEM SUPPORT FOR COUNTRY GROUPS

Third-party master systems, including your IQVIA OneKey system, now support multiple country-specific
configurations. Using country groups, administrators can define record management and field
ownership rules for different countries within a single system.

w Country Configuration Criterla + Add Country Group
v Countries O Armenia X Azerbaijan X Bahrain X Belarus X Egypt X Falkland Islands (Islas Malvinas) X [ ]
v
France X Georgia X laq X Ireland X Jordan X Kazakhstan X Kuwait X Kyrgyzstan X

General Settings

HCP Type * AllHCP Types X No Value X -
HCO Type * AllHCO Types X No Value X -
Allow change req for ged fields on unverified records

Q Yes No

Third-Party Master Flelds

~ Countries O Canada X United States X - a
General Settings

HCP Type * Non-Prescribing Health Care Professional X Pharmacist X Prescriber X Nurse X IQVIA-OneKey x Doclor X

Dentist X Animal Health X NoValue X Researcher X Business Professional X

HCO Type * Administration Board X Administrative Service X Association X Basic Disaster Medical Center X
Beauty & Aesthetic Centers X Area Team X Blood Transfusion Centers X Certified Opioid Treatment Program X

Children's Hospital X Chinese Medicine Cinics X Clinic X Cinical Commissioning Group X -

Allow change r for ged fields on unverified records
Yes © No
Third-Party Master Fields
Select the fields to be owned and mastered by the third-party provider. Once selected, these fiekds will be populated via the provider's source

subscription and DCRs will be routed accordingly. Migrate any existing customer-owned data in these fields before enabiing to prevent it from
being overwritien

MANAGED BY CUSTOMERS MANAGED BY THIRD-PARTY
» Adcress v HCO
» HCO
»
» HCP
* License & - MCP
» Parent HCO s

«
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Important: All countries mastered by IQVIA OneKey must be included in the system configuration.
Data loading and API access now validates that the country is managed by IQVIA using this system. For
details, see the Validate countries during data load and Record access in the Search and Retrieve APIs
topics below.

Supported systems

Country groups are supported for the following system types:

IQVIA OneKey
Custom systems defined as third-party master

Create a country group

Use a country group to define the records and fields that will be managed for specific countries.

1.

In the IQVIA One-Key system, click Add Country Group.
Define the following settings:

Countries - Select one or more countries to add to the group.
A country can belong to only one group within the same third-party system. Countries that are
managed by Veeva OpenData cannot be added.

General Settings - Choose the HCPs and HCOs by type that will be managed by IQVIA for these
countries.

Allow change requests for customer managed fields on unverified records - Route DCRs for
customer managed fields on unverified IQVIA records to be sent to local data stewards.

This is helpful when users want to add information to a new record but the record is still pending
approval from IQVIA.

Third-Party Master Fields - Define the fields that will be managed by IQVIA for the countries in
the group. Changes to fields in the Managed by Third-Party pane will be routed to IQVIA to
process.

To define the fields as IQVIA-managed, move the fields from the Managed by Customer pane to
the Managed by Third-Party pane.

Some fields are automatically moved to the Managed by Third-Party pane when the objects are
defined as IQVIA-managed.

Save your changes or click Add Country Group to create another group.

55


file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#validate
file:///Z:/docs/Content/Network_topics/Whats_new/26R2.1/IQVIA.htm#api

Network MDM 26R3.0 Release Notes

Example
¥ Countries O Canada x v L ]
v General Settings
HCP Type*  Pharmacist X -
HCO Type * Distributor, Pharmacy Services X Pharmacy Group X Pharmacy, Hospital X Pharmacy, Retail x -
Allow change requests for tomer ged fields on unverified records
Yes © No

 Third-Party Master Fields

Select the fields to be owned and mastered by the third-party provider. Once selected, these fields will be populated via the provider's source
subscription and DCRs will be routed accordingly. Migrate any existing customer-owned data in these fields before enabling to prevent it from

being overwritten.
MANAGED BY CUSTOMERS Q MANAGED BY THIRD-PARTY Q
+ veo
Target (target_cda__v) » HCP
Tendency 1 (lendency_1_onekey_ c) » Address
Tendency 2 (lendency_2_onekey_ c) * License

Tendency 3 (lendency_3_cnekey__c) Address OneKey ID (address_onekey id__v)

Tendency 4 (lendency_4_onekey__c)
Tendency § (lendency 5 onekey c)
Title (title_code_onekey_ c)
URL1(URL_1_v)
URL2(URL_2_v)

University (university_onekey__c)

Country (COA) (country cda__ v)

Effective Date (effective_date__v)

Expiration Date (expiration_date__v)

License (Scense_number__v)

License Degree (license_degree__v)

License Status Condition (license_status_condition_ v)

Website (CDA) (website_cda__v)
Year of Birth (CDA) (year_of birth_cda__v)

Status (icense_status__v)
License Type (type__v)

» Parent HCO Licensing Authority (type_value__v)

Existing IQVIA OneKey systems

If you have a system configured, a country group is created for the existing countries, HCP, HCO, and
field settings.
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VALIDATE COUNTRIES DURING DATA LOAD

Records that are loaded for the IQVIA-OneKey system are now validated to ensure that the country is
managed by IQVIA. If a country is not included in the IQVIA-OneKey system configuration, the record is
not loaded. The Job Error Log displays a warning for each country with skipped records.

Job Details (ID: 1056)

Job Summary Job Error Log

Download Job Error Log

ERRO®R COOE MAIN OBJECT MAIN ERROR MESSACE SEVERITY
OBJECT
Al Codes - Al e - ROW Al Lavels -
NUMBER

Supported systems
The country validation applies to IQVIA OneKey systems only.
Job warnings

When a record is loaded for the IQVIA OneKey system and the country is not managed by IQVIA, it could
be for one of the following reasons:

e The country field (country cda v)is not defined for the record in the source file.
e The country is not included in the IQVIA OneKey system configuration.

If the country cannot be validated, the record is not loaded into your Network MDM instance.

The Job Error Log displays the following warning for each country with skipped records.

Error Explanation How to Resolve

Code

N/A Master country filter dropped these items for Assign the country to a country group
unsupported country <'country_code'> : HCO in the IQVIA OneKey system
<total_count> , HCO <total _count> configuration or remove these records

from the source file.

One warning occurs for each country.

The warning does not fail the job. The job can complete. Review the warning details and add the country
to your IQVIA system configuration if required.
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RECORD ACCESS IN THE SEARCH AND RETRIEVE APIS

Integration users searching for and retrieving records using the IQVIA OneKey system will only see the
records from countries included in the IQVIA OneKey system configuration.

By automatically filtering API results to match your IQVIA OneKey system configuration, integration
users receive cleaner, more focused responses containing only the exact country data they need. This
built-in safeguard also protects data integrity by ensuring non-IQVIA records are never unintentionally
exposed.

Supported APIs
OneKey records are filtered for the following APlIs:

e Search
e Retrieve

(Retrieve Entity, Retrieve Child Entity, Batch Retrieve Entities, Batch Retrieve Child Entities,
Retrieve HCO, Retrieve HCP)

Supported systems
Filtering is supported for all third-party master systems, including your IQVIA-OneKey system.

For all other systems, records and fields are not filtered from the API response.

Important: If the Integration User has APl access to all systems through their user profile, no record
filtering is applied.
Required permissions to access records
To access IQVIA-managed records and fields for a country, the following configurations are required:
Integration User

The user profile must have the following settings defined:

o Data visibility profile (DVP) - Must be assigned to the DVP for that country
e APl access - Must have access to the IQVIA-OneKey system

IQVIA OneKey system

e Must have the country defined in a country group
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Example access scenarios

In this example, the Integration User needs to search for and retrieve IQVIA-managed records for
France. The required configurations must be defined to access those records in the API.

Scenario Integration User's User Profile IQVIA OneKey Access to Country
System Records in the API?
API access to IQVIA Assigned to Country Group
OneKey system? France DVP? Contains France?

1 Yes Yes Yes Yes

2 Yes Yes No No access

3 Yes No Yes or No No access

4 No Yes or No Yes or No No access
Result

Only Scenario 1 provides access to the IQVIA-managed records for France.

If users search for a record they don't have access to, the APl response contains only the Network ID for
Search oran Insufficient Access error for Retrieve.
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Data model

CLUSTER MANAGEMENT

Administrators can now upload mapping files from their brick provider to create custom cluster versions
on demand, rather than waiting for the next Network MDM release cycle.

Custom cluster versions are exclusive to your Network MDM instance and are not accessible to other
customers.

Cluster Versions Add Cluster Varsion
All Countries Selected v All Providers Selected - & Show Disabled Cluster Versions (0)
NAME ¢ COUNTRY & PROVIDER ¢ VERSION ¢ CREATED BY ¢ CREATED AT ¢ STATUS ¢
Jusiom Veesion 1.0 ~
Belgium - version Seiglum IOVIA Vicior Chen 2026-11.06 G & Downicad Mapping File

Custom Version 2.0
Belgium - version 2 Belgium ICVIA s Vickor Chen 2026-11-08 & & Download Mapping File

nlans-HOVIA-Version 1.0 Frlara IovVIA o Systen 2025-11-14

ustom Version 1.0

Germany « IM - version 1 Germarny Insight Meakn Bob Smih 2026-11-1( &L & Download Mapping File
) . Jusiom Veesion 2.0 . s
NL - Farminform - v2 Netharancs Famuinform Maria ANarez 2026-10-29 & & Download Mapping File
Custom Version 3.0
Farminform - version 3 Netherlands Farminform Maria Avarez 2026-11-08 c & Download Mapping File

This feature is enabled by default if the Cluster Management feature is enabled in your Network MDM
instance.

Supported cluster providers and countries

Custom cluster versions are supported for providers that have brick mappings based on postal codes.
These mappings can be uploaded as .csv files to create a new version.

The following existing country/cluster provider configurations are supported.

Country Cluster Provider
Australia (AU) IQVIA
Belgium (BE) IQVIA
Canada (CA) IQVIA
Czechia (CZ) IQVIA
Denmark (DK) Signum
Germany (DE) IQVIA, Insight Health
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Country
Finland (FI)
Greece (GR)
Hungary (HU)
Mexico (MX)
Netherlands (NL)
Norway (NO)
Poland (PO)
Portugal
Romania (RO)
Russia (RU)
Slovakia (SK)
Sweden (SE)
Switzerland (CH)

United Kingdom (UK)

Not supported

Cluster Provider
IQVIA, Signum
IQVIA
IQVIA
IQVIA
FarmInform, IQVIA
FarmaStat, IQVIA, Signum
IQVIA
HMR
IQVIA
IQVIA
IQVIA
IQVIA, Signum
IQVIA SM Service Marketing
IQVIA

Network MDM 26R3.0 Early Release Notes

e All country/provider configurations with brick mappings that are not based on postal codes (for

example, brick mappings based on geolocation).

Custom cluster versions are not yet available for country/provider configurations where brick
mapping are not based on postal codes. For these configurations, new cluster versions must still
be created and released by Network MDM.

e South Korea (KR) - IQVIA and Spain (ES) - IQVIA

If you require a country/provider cluster configuration that is currently not supported, contact Veeva

Support.
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View cluster versions

If you use cluster management in your Network MDM instance, the existing cluster versions currently in
use are listed on the new Cluster Version page (Data Model).

Note: Cluster Management is not enabled by default. It must be enabled by Veeva Support after your
third-party agreement (TPA) with the cluster provider is verified.

All Veeva-managed versions currently in use and custom versions display.

Cluster Versions

NANE ©

NL - Farminform

NL - Farminform

NL - Farminform -

NL - Farminform -

NL Farminfory

Poland - v1

Swaden-IQVIA-Version1.0

vi

COUNTRY 2 PROVIDER ¢ VERSION ¢
Custom Version 2.0

Natherands Famintorm

Custom Version 3.0

version 3 Netherdanas Faminiorm

version 4 Netherands Faminiorm X"d’":f" version 4.0

version 5 Netherards Famintorm u‘”“"_"' vanion 5.0
Netherdaras  Faminiem Lustom Versen 1.0
Poland aviA Xl.u:n;fn Version 1.0

Custom Version 1.0
Swasen aviA e e

CREATED BY ¢ CREATED AT 2 STATUS ¢
Mana Alvarez 2026-10-29 &
Maria Alvarez 2026-11-05 &
Mara Alvarez 2026-1105 &
Mara Alvarez 2026-11-05 &
Mara Alvarez 2026-10-29 &

Bob Seith 2026-11-06 &
System 2025-11-17

For each cluster version, the following details are available:

Column Name

Name

Provider

Version

Created By
Created At
Status
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Details

The cluster version name.

Cluster provider.

The version number for the cluster

versions in your Network MDM instance.

Includes the date that the version was
added.

The user that added the version.

The date the version was added.

Enabled or Disabled

Veeva-Managed
Versions

Naming convention:
<country>-<provider>-<version
number>.

Example: Belgium-IQVIA-
Versionl.O.

Example: Version 1.0

System
Created date

Enabled by default and
cannot be disabled

& Download Mapping Fle
& Downioad Mapping Fle
& Download Mapping Fie
& Download Magping File
& Download Magping Fie

& Download Magping Fle

Custom Versions

<custom_name>

Example: Custom
Version 1.0

<user name>
Created date
Enabled by default
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Column Name Details Veeva-Managed Custom Versions
Versions
(Downloads) Download the mapping file that Not available Download
created the version so you can Mapping File
view the original brick mapping. button displays
Sort the list

By default, the versions are sorted alphabetically by the cluster version name.

You can filter the list by the Country and Provider.

About Veeva-managed cluster versions

Read-only - Cannot be edited or deleted.

Disabling - Cannot be disabled. However, when you add a custom version for the
country/provider, the Veeva-managed version is removed automatically. When the Veeva-
managed versions are removed, they no longer display in the list and cannot be used in your
Network MDM instance.

Availability - Only Veeva-managed versions currently in use are available after Network

MDM 26R3.0. Versions that are not in use will be removed from the cluster configuration and will
not display on the Cluster Versions page.

Prerequisites

To create a cluster version, the following actions are required:

1.

w

Obtain a valid third-party agreement with the cluster provider that allows you to upload the
mapping file to Veeva Network MDM.

Receive the mapping file from the cluster provider.

Convert the original mapping file from the provider into an uploadable .csv format.

Ensure that the formatting and data requirements are met.

General requirements

e Format - .csv

e Header - none

e Encoding - Unicode (UTF-8)

o Delimiter - comma (,)

o Text qualifier - enclose all values with a text qualifier (for example, double quote ("))

Country requirements

Each country/provider configuration has a specific format. The format is set with the initial
version of the cluster version.

Review the Help Guide for each country/provider combination.
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Add a custom cluster version

New cluster versions should be created in your Network MDM Sandbox instance so you can test them
before adding them to your Production instance.

To add a cluster version:

1. Inthe Admin console, click Data Model > Cluster Versions.
2. Click Add Cluster Version.
3. Details section:

o Name - Create a meaningful name that, for example, includes the cluster provider,
country, and a version number or the year for which the brick structure is valid.
e Description - Add details.

e Provider - Expand the list and choose the cluster data provider/country combination.

The list displays all cluster provider/country combinations that are enabled for your
instance and that support the creation of custom cluster versions.

e Status - The version is enabled by default.

ustier Vers 8 > New Cluster Version
New Cluster Version Cancel
w Details

Name *
NL - Farminform - v3

Description Version 3 of the brick mappings from Farminform
Provider * -
Status
v Third-Party Agreement Farminform - Netherands

Insight Health - Germany
IQVIA - Finland
IQVIA - Norway
IQVIA - Sweden

IQVIA - Hungary
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4. Third-Party Agreement section - Confirm that you are allowed to share the cluster provider's
brick mappings with Veeva.

Options:

¢ | have confirmed that a third-party access agreement (TPA) is in place for the applicable
country that allows Veeva to receive these brick files.

Important: This is required for any IQVIA brick files. All IQVIA TPAs for Subnational data
offerings cover brick files, for example Xponent and DDD.

e | have confirmed that the applicable third-party data supplier does not require a TPA in
order for Veeva to receive these brick files.

w Third-Party Agreement
Third-Party Agreement (TPA) * © | have confirmed that a third party access agreement (TPA) is in place for the applicable country that allows

Veeva 1o receive these bricks Nes

| ha

confirmed that the applicable third-party data suppler does not require a TPA in order for Veeva to
receive these brick files

v Mapping Flle

Mapping File Upload *
apping P The cluster mapping for your selected country and provider is based on postal codes and

° requires a CSV file. Your mapping file must strictly follow the format established in the initia
cluster version of this provider, Before uploading, please review the How-1o Guide 2o prepare
your file correctly.

Orag fes here (.csv

& Upicad File

5. Mapping File section - Upload a .csv file of the brick mappings.
File requirements

e The mappings must be based on postal codes.
e The file must strictly follow the format established in the initial version for this
provider/country. For details, see the Cluster Version Help Guide.

The file will be validated. If validation errors occur, the upload fails. Fix the issues and upload the
file again.
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ISSUES FOUND

A 3 Unknown brick level

VALIDATION FAILED Codes

A 3 Unknown brick level codes found

There are unknown brick level codes In your file. Fix the 3 issues and try again.

& Re-Upload File

6. When the file uploads successfully, you can save the version.

Note: The brick mapping file cannot be changed after the version is saved.

The new cluster version will be available for the country in the cluster management configuration (Data
Model > Cluster Management).

If you choose the new version for the country, addresses will be updated with any changes whenever

the cluster code calculation is triggered. For details, see Managing clusters data in the Veeva Network
MDM Online Help.

Mapping file validation issues

Mapping files are validated for the expected format and data.

Error Message Details

The uploaded file includes <n> The .csv file is malformed in the following cases:

malformed rows. .
e Inconsistent column counts across rows.

e There are values with unclosed text qualifiers /
unclosed quotes.

The uploaded file includes <n> All values in a row are identical with another row.
duplicate rows.

The values in the uploaded file are  All columns must be comma-delimited.
not comma separated.

The values in the uploaded file are  All values must be enclosed by a text qualifier. This is
not closed by a text qualifier (™). especially true for the brick label since it can contain
commas.

The uploaded file is not encoded as Ensure the file encoding is "Unicode UTF-8" - without
"Unicode (UTF-8)". "Byte Order Marks" (BOM).
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Error Message Details

The uploaded file includes unknown The allowed brick level codes depend on the
brick levels. country/provider configuration.
Examples of allowed codes for countries

e IQVIA/Greece - "MICRO-BRICK"
e FarmInform/Netherlands - "FIFO" and "FIF2"

Edit the cluster version

Custom cluster versions can be updated. Only the following details can be changed:

e Name
e Description
e Status

To make changes to a mapping file, add a new version and disable the previous version if applicable.

NL - Farminform - v2 Cancel

» Detalls

Name®  \i . Farminform - v2

Description New version

Provider* Farminform
Status Enat

+» Third-Party Agreement

Third-Party Agreement I have confirmed that a third party access agreement (TPA) is In place for the applicable country that allows

(TPA)* Veeva 10 receive these bricks files

Note *q i y 1QV

| have confirmed that the applicable third-party data suppller does not require a TPA In order for Veeva 1o

receive these brick fles
Note able

w Mapping Flle

Mapping Flle Uploaded* Farminform-NL Upload.csv

& Download Flle
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Testing cluster versions
Test the file in your Network MDM Sandbox instance using Network Reporting.
Compare addresses (Optional)

To check the changes made by the new cluster version, use a custom table to snapshot a country's
address data under the older cluster version, then compare it to addresses using the new custom cluster
version.

If testing reveals issues, disable the new custom cluster version and create another one.
Create the custom cluster version in production

Once you're satisfied that the cluster version applies the correct updates to the country's addresses,
manually add the custom version to your Production instance.

Version humbers

Cluster version numbers are automatically incremented each time a custom cluster version is created. If
testing in Sandbox revealed issues and you disabled a version, the version numbers incremented in
Sandbox and Production might not match. To avoid confusion, use a meaningful name and description
to clearly identify each cluster version.

Disable cluster versions

When you no longer require a version or a version contains errors and cannot be used, you can disable it
in your Network MDM instance.

To disable a version:

1. Onthe Cluster Version list page, toggle the Status button to Disabled.
2. Inthe dialog, confirm your choice.

Disable NL Farminform - v1 X

Are you sure you want to disable “NL Farminform - v1"?

Cancel Yes, Disable Cluster Version
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The cluster version is now disabled and cannot be selected as a version in the cluster
configuration for that country.

Data Model > Cluster Management > Cluster Management (Netherlands)
Cluster Management (Netherlands) Refresh Addresses

v Cluster Management Detalls

Enabled ® vygag No
Cluster Provider Farminform

Cluster Version  Custom Version 2.0 (Added on 2026-10-29) 4

Custom Version 2.0 (Added on 2026-10-29)

Note: Veeva-managed cluster versions are read-only. They will automatically become disabled and
disappear from your Network MDM instance when you create a custom cluster version for that
country/provider.

Updates to cluster versions are tracked in the System Audit Log.

Administrators can trace the following information:

Cluster version details - Country, provider, cluster version, and created date.
User details - The user that created the cluster version.
TPA details - The user's choice for the TPA confirmation question.
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CLUSTER CODES ON INHERITED ADDRESSES

Inherited addresses can include cluster codes. Administrators can add cluster fields to the Network
Address Inheritance configuration so inherited addresses include codes.

1 Address Verification Status © ;= Address Rank ©
& Verified @ @ 1
%, Phones © |m Faxes ©
No Value No Value
1 Surviving Record Network ID © i DeltalD ©
No Value & 949828683015094272 &
1 Proprietary Record? © # Created Date ©
No Value & 2026-10-15 17:59:27 &
i@ Modified Date © # Status Modified Date ©
2026-10-15 17:59:27 & 2026-10-15 17:59:27 &
(1) Cluster 1 Ambiguous Codes © (1) Cluster 1 Code ©
No Value @ @ 75TEM & @
(I7) Cluster 1 Error © (I Cluster 1 Label ©
No Value @ @ PARIS - TEMPLE & @
(I7) Cluster 1 Level © (1] Cluster 1 Provider ©
UGA & @ IQVIA & @
(1) Cluster 1 Status © (I Cluster 1 Version ©
Cluster assigned successfully & @ Version 1.0 (Added on 2019-07-23) & @

This enhancement is available by default.
Prerequisites
The following features must be enabled in your Network MDM instance:

e Network Address Inheritance
e (Cluster Management - At least one country/cluster provider combination must be enabled.

To enable these features, contact Veeva Support.

70



Network MDM 26R3.0 Early Release Notes

Supported fields

All cluster code fields can be added to your Network Address Inheritance configuration.

e cluster_1 ambiguous_codes ¢ e cluster_2 ambiguous_codes ¢
e cluster 1 code_ ¢ e cluster 2 code_ ¢

e cluster 1 error__c e cluster 2 error__c

e cluster_1 label ¢ e cluster 2 label ¢

o cluster_ 1 level ¢ e cluster 2 level ¢

e cluster_1 provider c e cluster_2 provider c

e cluster_1 status_c e cluster_2 status_c

e cluster_1 version_ ¢

Including the fields
Add the cluster fields to your Network Address Inheritance country configuration.

1. Inthe Admin console, click Data Model > Network Address Inheritance.

In the Country Groups section, expand the country group.

3. Inthe Address Fields Sync section, move the cluster code fields from the Available Columns to
the Selected Columns pane using the arrow icons.

N

Network Address Inheritance Y sove |
v Countries @ France € y %
Automatically create link@

HCP Type A
Relationship Type ANl Reference V
Parent HCO Type  All Reference Value

Parent Address Type Al Reference Value

4. Save your changes.

Now that the cluster field is configured as a Network Address Inheritance sync field, its value will be
pushed to any synced addresses on child entities.
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OpenData subscriptions

ADD REQUEST ROUTING USING NEX

Administrators can configure their OpenData country subscriptions to route add requests submitted
from specific sources, systems, and users to local data stewards.

Previously, add request routing was available by HCP/HCO type only. Now, you can use Network
Expression (NEX) rules to define criteria for routing add requests directly to your local data stewards.

Veeva OpenData Subscription (United States) Cancel Ad Hoc Download =

v Add requests routing to Veeva OpenData
Route the following Data Change Reguests to Veeva OpenData stewardship
HCP o

No exceptions
Exclude Add Requests that malch at least ONE selected HCP types O

@) Exclude Add Requests using NEX

Define advanced Add Request workflow settngs using NEX. If the condiion evaiuates 10 TRUE, the request will not be routed o Veeva
OpenData stewardship

N - A
See NEX Operators [ | NEX Functiors 2

Example: hcp_type__v in ['0', 'N']

(DCR.source == 'SAP') &5 (hcp_type_v in [*P*,'0'])

v P Test

HCO o

@ No exceptions
Exclude Add Requests that maich at least ONE selected HCO types O

Exclude Add Requests using NEX

In addition to expanding support, the Add Requests Routing to Veeva OpenData feature is now enabled
by default in all Network MDM instances. Previously, it was available only by request.

Impact to existing customers

There is no impact to your existing OpenData configurations. You must explicitly configure add request
routing to local data stewards.

Add request routing options

To support the ability to define specific conditions, the Add Requests Routing to Veeva OpenData
section is updated to include an option to define NEX rules.
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v Add requests routing to Veeva OpenData
Route the following Data Change Requests 10 Veeva OpenData stewardship
HCP 0

No axcepsons
Exclude Add Requests that maich at least ONE selected HCP types O
® Exclude Add Requests using NEX
Define agvanced Add Regquest workflow settings using NEX. ¥ ! condition évaluales %0 TRUE. the request will not be routed 10 Veeva
OpenData stewardship

See NEX Operators (2| NEX Functions (2

Example : hcp_type__v in ['0', 'N']

(DCR.source == "SAP') && (hcp_type__v in ['P','0"])

» Test

o

HCO o

No excepions

® Exclude Add Reguests that maich ot least ONE selected HCO hypes O

Prarmacy, Hospta Prarmacy. Other
Prarmacy, Other Specaky Cink Pharmacy, Retad

Prarmacy. Specsty Prarmacy

Exclude Add Reguests using NEX

The HCP and HCO heading contain three options:

Option Details

No exceptions All add requests are routed to OpenData. This is the
default option.

Exclude Add Requests that match at Choose object types from the list. Add requests for those

least one selected HCP/HCO type types are routed to local stewards.
Exclude Add Requests using NEX Define NEX rules to specify the records to route to local
stewards.
Define NEX rules

Use the NEX rules option to define specific criteria for routing add requests.
Supported metadata

The following DCR fields can be used to in the NEX rule:

e creator
e source
e system
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Example 1: Define specific users

DCR.creator == 'bob.smith@verteo.veevanetwork.com'

Example 2: Define specific sources

DCR.source == 'SAP'

Example 3: Define specific systems

DCR.system== 'SAP verteo'

Example 4: Define specific source and HCP type

(DCR.source == 'SAP') && (hcp type v in ['P','0'])

Test NEX rules
Test the NEX syntax to ensure that its valid and that it returns the desired result.
Test NEX X

NEX Editor

¥ Format and Valdate

1 (DCR.source == "SAP') && (hcp_type__v in ['P','0'])
Test NEX

Enter a Network 1D (vid__ v) to get formulated value

Network ID (vid__v)

243372577282589726 b

RESULT

VALUE
true

Close Update NEX and Close
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DOWNLOAD UNMERGED OPENDATA RECORDS

Administrators can now configure OpenData subscriptions to automatically download records that
OpenData has unmerged. These are newly created records that were unmerged from HCPs and HCOs in
your instance. Previously, unmerged records could be downloaded only using ad hoc download jobs.

Veeva OpenData Subscription (United States) Cancel  AdMocDownload  Start Job

Additional OpenData Parent
HCO records

Unmerges
Download additional unmerged OpenData records thal were urmerged from HCPs and HCOs in my instance

Updates to OpenData records

This enhancement is available by default in your Network MDM instance. Administrators can choose to
enable it in their OpenData country subscription.

Automatically download unmerged records

OpenData subscription configurations contain a new option to download unmerged records. The
Download additional unmerged OpenData records that were unmerged from HCPs and HCOs in my
instance option is not enabled by default.

The newly created unmerged records are downloaded when the OpenData country subscription runs if
the following conditions are met:

e The option to download unmerged records is enabled
e One of the original merged records is in your Network instance
e One of the original merged records is not unsubscribed in your instance.
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Example

In this example, the OpenData record, John Smith, is downloaded in your Network MDM instance.
OpenData unmerges the record. The Johnny Smith record is created.

If the option to download unmerged records is enabled, the Johnny Smith record will be downloaded
the next time the OpenData subscription run. John Smith is already in your instance and it is not
unsubscribed.

Existing Record Unmerged Record

OpenData Master
Instance

Customer Instance

Unmerged fields

When an unmerged record is added to your instance, it contains the three fields that provide details
about the unmerge.

¢ Unmerged Date (record unmerged date v)- Date when the record was unmerged.

e Unmerged from Network ID (record unmerged from vid v)- Network ID of record that
this record was unmerged from.

e Original Record Network IDs ( record unmerged original vids v)-The Network IDs of
the records that existed before they were merged. It confirms which original record's data is now
being restored into the new record.

Tip: To quickly find the fields on the record, open the Profile Inspector and search for "unmerged".

Search (lerm: smith) » Johnny Smith Validate  Profile Inspector D Fleld Revisions © B Notes # Edn Profle

== Johnny [omerges | x
Wend | W0pL B gumpTor Addressas (1) CustomKeys (1) Lososes(3)  Paraet HCOs (8)
FULL ADDRESS 54

RIMARY AFFILIAT Unmerged Date (1o d_unmerged_dale_ v 2026-09-08 113726

HCP TYPE Prescrit

PRIMARY $P Unmerged From Network ID rocord_unmerged_fom_wid__v 243143685338825731

Unmerged Original Record Network IDs (rocord_unmerged_onginal_vids__v 243148718612677638
Profile Detalls
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Users

RESTRICT ADMIN PERMISSIONS

Administrators can now use permission sets to control access to administrative functions. This can be
especially useful for Data Manager users that have access to features in the Admin console but should
not make configuration changes. Administrators can provide access to run subscriptions and view the
configuration but restrict edit access to the features.

V Network MDM D & Newkvonm * T ©

OVERVIEW  LOGS  USERS & PERMISSIONS  DATAMODEL = SYSTEMINTERFACES — WIDGETS S PORTAL Rl = massraEime e
You dont have permission to edit this page
Contact your system admin if you need edt
Systoms Source Subscrplions > Address Detals permission.

Source Subscriptions Address Details B s

* OLACK LS

Job Run Outcome (@) Save Changes 10 the Database ©

Run Job in Test Mode ©

This enhancement is enabled by default.
Supported users
Admin permissions apply to user types that have access to the features in the Admin console:

e Data Manager
e System Administrator
e System and Data Admin

Impact to existing users

There is no impact to existing users. Data Managers, System Administrators, and System and Data
Admins continue to have read and write access to the features.

Administrative users must explicitly use permission sets to provide or restrict access to admin features.
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Supported features and functions

By default, users have add and edit access to these features. Restricting a feature reduces access to
read-only mode and running subscriptions.

Feature

Data model

Data domains

Reference Data

System Interfaces

Systems

Source subscription

Target subscription

Veeva OpenData subscriptions

Match Configurations

(Ad Hoc Match Configuration, Match
Default Configuration, Add Request

Match Configuration)

Match Rule Collections

Source Rankings

Transformation Rules
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Add & Edit Functions

Add domain

Add object

Export Data Model
Save objects

Add fields

Enable / disable fields
Save fields

Add reference type
Edit reference type summary
Import reference codes.

Add system
Save system

Add subscription

Clone subscription
Save subscription
Access Advanced Mode

Add subscription
Clone subscription
Save subscription
Export by Network ID

Create New Country Group
Save subscription

Save configuration

Add Collection
Save collection

Save

New Rule
Save rule
Clone
Delete

Read-Only
(Add & Edit Disabled)

View

View
Export

View

View
Start Job

View
Start Job

View
Start Job
Ad Hoc Download

View

View

View

View
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Admin Permission Set
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A new permission set called Admin Permission Set is added to your Network MDM instance.

Users

Permission Sets

User Groups

Datas Visibiity Profile

Add Permission Set

Search permission sets .}
Dynamic Access Control

PERMISSION SET NAME “ DESCRIPTION STATUS “
Field Restrictions

Admin Permission Set (Defauk) System generated permission set for Admin Permissions © Active
Pormission Soks Notes Permission Set (Default) System generated permission set for Notes © Active
Inbax Task Groups Displaying 110 201 2 Show 25 v 1 oft

It includes the following system-managed user groups:

e Data Managers
e System Admins
e System and Data Admins

These groups contain all users of that type that are defined in your Network MDM instance.

All features in the Admin Functionalities section have Add & Edit permissions by default. This ensures

that there is no impact to existing users.

Admin Permission Set (Default)

ADMIN FUNCTIONALITIES

Configure access to Admin Functionalities in the following pages

Data Model

Reference Data
Systems

Source Subscription
Target Subscription
OpenData Subscription
Match Configuration
Source Ranking

Transformation Rules

v User Groups

Add user groups this permission set applies to

[ GROUP NANE *  DESCRIPTION
L \/ Data Managers All active users with the data manager user type
)/ System Admins All active users with the system admin user type

)/ System and Data Admins  All active users with the system and data admin user type

Displaying 1 1o 3 of 3

ADD & EDIT

(<< BN I<BE BB < B <I<]

Add User Groups
TYPE *  ACTIVE USERS STATUS
System Managed Group 5 @ Actve
System Managed Group 5§  @Active
Sysiem Managed Group 0 @Active

Show 26 v 1 of1
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Example scenarios

e To restrict these Admin features for Data Managers, remove the Data Managers user group from
the Admin Permission Set.

e To restrict Admin features on a more granular level (for example, by user), create a new
permission set and assign access by user.
If users are included in multiple permission sets, the highest permission level wins.

Logs

Changes to the permission sets are tracked in the System Audit Log.
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Admin settings

USE NEX RULES FOR WORKFLOW SETTINGS

Administrators now have more flexibility for configuring auto-approvals and review rejections in the
workflow settings. Network Expression (NEX) Rules can be used to identify specific conditions.

Examples

e Review rejections on addresses based on the HCP or HCO value.
e Auto-approve specific sub-objects on HCPs, but not HCOs.

e Auto-approve add requests submitted by specific users.

e Auto-approve add requests for HCPs based on the HCP type.

Workflow Settings conce [

+ Auto-Approve Change Requests for Customer Owned Records

HCP Change Requests will use the following rules for auto-approval

if(hcp_type__v in ["0', 'N'], TRUE, FALSE)
HCO All Change Requests will be sent 10 the local inbox for review
Payer All Change Requests will be sent 10 the local inbox for review
Plan Al Change Requests will be sent 1o the local inbox for review

Sub-Objects All of the changes on existing sub-objects wil be sent to the local inbox for review

* Review Master Data Providers (OpenData or Third-Party Master) Rejection of Add Requests
HCP Al rejections by master data providers (OpenData or Third-Party Master) will be sent 10 the local inbox for review
HCO Al rejections by master data providers (OpenData or Third-Party Master) will be sent 1o the local inbox for review
Sub-Objects Rejections by master data providers will use the following rules for auto-approval

SUB-OBJECT NEX

Acdress Af(ENTITY.medical_degree_1__ v in ['MD'],TRUE,FALSE)

This enhancement is enabled by default. Administrators can define NEX rules for the supported settings.

Supported workflow settings

e Auto-Approve Add Requests for New Customer Owned Records
e Auto-Approve Change Requests for New Customer Owned Records
e Review Master Data Providers (OpenData or Third-Party Master) Rejection of Add Requests
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NEX Rule enhancements for workflow settings

To support the ability to define specific conditions for these settings, the following updates are made to

Network expressions.
Workflow metadata

The following three fields can be used to in Network expressions:

e creator
e system
e source

Example: Auto-approve Add Requests for HCPs

if (DCR.creator == 'bob.smith@verteo.veevanetwork.com', TRUE,

Use entity level fields in sub-object rules
Create a condition for a sub-object based on a field value for the related entity.
Example - Review rejections for addresses if the HCP is an MD

ENTITY.medical degree 1 v in ['MD']

Define NEX rules

1. Inthe Admin console, click Settings > Workflow Settings.
2. Hover over the setting that you want to change to display the Edit button.

HCO AllAdd Requests will be automatically approved by the system &' Edit

FALSE)

3. Click Edit to display the available options for the setting. Select the option to use NEX.

» Auto-Approve Add Requests for New Customer Owned Records

HCP Add Requests will use the following rules for auto-approval

if(DCR.creator 'bob.admin@verteo.veevanetwork.com', TRUE, FALSE)

HCO All Add Requests will be sent 1o the local inbox for review -
All Add Requests will be automatically approved by the system
Configure which Add Requests will be automatically approved by the system

© Configure advanced Add Requests workflow settings using NEX

Define advanced Add Request workflow settings using NEX. If the condition evaluates to TRUE,
the request will be auto-approved. If FALSE, it will be sent to the local inbox for review.
See NEX Operators (2 | NEX Functions (2

Example: if(hco_type__ v in ['1_9'], TRUE, FALSE)

if(hco_type_v == '1_2' && hco_status_v == 'A', TRUE, FALSE)

» Test
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4. Enter the Network Expression in the field.
Tip: Comments can be added to explain the expression or add details for other users.

5. The NEX rule validates as you type the expression.
6. Save your changes.

The workflow setting is now to use the NEX rule for that object.

EXPORTING CONFIGURATIONS
Single sign-on (SSO) configurations are no longer supported in configuration packages because they
contain environment-specific details that cannot be transferred between instances. SSO settings must

be configured within each instance.

This change is enabled by default in your Network MDM instance.
New configuration packages

SSO settings cannot be added to export packages.

Existing configuration packages

If your package included SSO settings, the configuration package will fail when you try to import it to a
target instance.

To continue using the package, clone it and remove the SSO settings.
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Integrations

SALESFORCE EXTERNAL CLIENT APP CREDENTIAL

A new credential type, Salesforce External Client App, connects to Salesforce using an OAuth 2.0
authorization flow instead of a Salesforce username and password.

This enhancement is available by default in your Network MDM instance. Administrators can create a
Salesforce External Client App credential as needed.

Why this is needed

Salesforce is retiring the SOAP-based authentication (username/password) in their Summer '27 release
(May 2027).

Action required
Some Network MDM's integrations with Salesforce use the Salesforce Org credential.

e Salesforce (not on Veeva CRM)
e Veeva Connector (Extract and Upsert) for Salesforce
e Salesforce data components

If you use these features, replace your existing Salesforce Org credential with the Salesforce External
Client app credential. This will ensure that the integrations remain functional when Salesforce retires
the SOAP authentication.

Important: Network Bridge integrations with Veeva CRM that use the Salesforce org ID will be
automatically migrated - no action is required.

Benefits

¢ No more password dependency - Removes reliance on Salesforce username/password login,
which Salesforce is retiring in Summer 2027.

e Credentials stay with Salesforce - Network MDM never sees your Salesforce credentials; the
Salesforce admin authenticates and authorizes the connection directly with Salesforce.

e Resolves password-only connections - Supports Salesforce orgs that are not on Veeva CRM (for
example, Service Cloud) and features that currently authenticate with username/password.
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Process overview

To create the credential the following task are required in your Network MDM instance and your
Salesforce org.

o Network MDM - Send the Callback URL to the Salesforce admin.

o Salesforce - Add an External Client App and create the Consumer Key and Secret.

o Network MDM - Create the Salesforce External Client App credential using the Consumer Key and
Consumer Secret and then generate the activation link.

o Salesforce - Use the activation link to authorize Network MDM to connect to your Salesforce org.

Retrieve the Callback URL

Network MDM admins must provide the Callback URL to the Salesforce admin for the External Client
App configuration.

This is the address the Salesforce user will be sent back to after they approve the OAuth connection.

1. Inthe Admin console, click Settings > External Credentials and choose Salesforce External Client
App.

2. On the dialog, click the Copy icon beside Callback URL.

3. Send the URL with the Salesforce admin.

New External Credential

Select a type of external credential *

Salesforce External Client App v

A Before creating the Salesforce External Client App credential, complete the following
steps in your Salesforce:

‘ 1. In Salesforce, go to Setup > Quick Find > External Client App Manager, then click
New External Client App.

2. Enter the app details and enable OAuth settings. See Network Help [Z for full ,
instructions.

3. For Callback URL, enter:
https://pmcyas5.vdmdev.com/ui/salesforce/oauth/callback

4. Save the app, then open its OAuth Settings > App Settings and click Consumer Key
and Secret butlon

5. Copy the Consumer Key and Secret — you'll enter them in the External Credential [
fields.
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Salesforce configuration

Before creating the credential in Network MDM, the Salesforce admin must complete the following
tasks:

e Create the External Client App.
e Generate a key and secret.

Follow these steps in your Salesforce org:

86

1. Go to Setup > Quick Find > External Client App Manager, then click New External Client App.
2. Inthe Basic Information section, add the required details.

. A Search Setup i 9 & a 6

EEE Setup Home Object Manager

Q external client app ‘ SETUP
External Client App Manager
v Apps

~ External Clent Apps
v Basic Information

Extornal Client App
Manager
eights * External Chent App Name * API Name
Usoge | ExternalChentAsn ExternalClientAcp
Senings * Contact Emall * Distr 2ution State
l bob. smeh@verweo com Local v
Didn't find what you're looking
for? Try using Global Search, Contact Phone info URL
[ €nter s phone number. Enter s U
Logo mage URL icon URL
| Enter & URL Enter a UAL
Choose one of our sample ogos Choose one of cur sample lagos
Descriprion

I W APl (Enable OAuth Setlings)

@ Erable OAuth

3. Expand API (Enable OAuth Settings) and click Enable OAuth.
4. App Settings - Add the Callback URL.

Use the URL provided by the Network MDM admin.
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v API (Enable OAuth Settings)

[<] Enable OAuth

App Settings
*Calback URL

hitps:/iverteo veevanetwork com/ui/salesforce/oauthcaliback ‘

* OAuth Scopes

Avalable OAuth Scopes Selected OAuth Scopes
AZCe5s VisSUalforce pplications (visualorce) /

Manage user data via APls (api)
Access unique user identifiers (openid)
Perform requests at any time (refresh_token, offine_access)
Access Analytics REST APl resources (wave_apl) <
Access custom permissions (custom_permissions)
Access Analytics REST API Charts Geodata resources (eclair_apl)

Manage Pardot services (pardot_api)
Access Lightning applications (kghtning)

Access coment resources (content)

|| Introspect all Tokens

) Configure ID token

OAuth Scopes - Move the following permissions from the Available OAuth Scopes pane to the
Selected OAuth Scopes pane.
e Manage user data via APIs (api)
e Perform requests at any time (refresh_taken, offline_access)
e Access custom permissions (custom_permissions)
Click Create to add the External Client App.
In the new app, on the Policies tab, click Edit.
Expand OAuth Policies and define the App Authorization settings.

Setting Value
Refresh Token Policy Expire refresh token if not used for specific time

Refresh Token Validity Period 30

Refresh Token Validity Unit Day(s)
IP Relaxation Enforce IP restrictions
Session Timeout in Minutes 240
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Example

App Authorization

Refresh Token Policy (idle Expiration Time Limit Enforced) @ * P Relaxation

mmediately expire refresh token Enforce IP restrictions v
) Expire refresh token after specific time .

®) Expire refresh token If not used for specific time .
Enable Single Logout
* Refresh Token Valdty Perod High Assurance Session Required
‘ 30 Session Timeout In Minutes ©
+ Retresh Token Valkdity Unit 240
| Dayts v

9. Save your changes.

10. On the Settings tab, expand OAuth Settings. In the App Settings section, click Consumer Key and
Secret.

11. Login again with your username and password. You will be redirected to the External Client App.

12. In the Consumer Details section, copy the Consumer Key and Consumer Secret. You need these
to create the External Credential in Network MDM.

\/

Home My Accounts Network Administration DCR Fleld Types  Veova Messages  Veeva Process Scheduler Clear Veeva Cache  VMobile Object Configurations

I cternal Chent App Name
ExternalClientApp

acee M

Salesforce Mobile Quick Start Consumer Details
Conmumer Koy  JMNGOpMRIZOBAM MO WYW2Bk PPa0WQM _ScnFXIvOnWEPaPR22 TYWZF BlgimZmiUararion XszemXV

.

Copy
Home
Consumer Searet  BICATDI0SSTES ' COACTDA0EAZSB2ED0142TEDBFAASICRADSFTABSSTD2CCS5BAA

Copy "
System Overview

Share the Consumer Key and Consumer Secret with the Network MDM admin to store in the external
credential.

Create the Salesforce External Client App credential
Use the Consumer Key and Secret to create the credential in your Network MDM instance.

1. Inthe Admin console, click Settings > External Credentials.
2. Click Add Credential and choose Salesforce External Client App.

88



Extemnal Credentials > ECA

ECA

Network MDM 26R3.0 Early Release Notes

Cancel

A Before creating the Salesforce External Client App credential, complete the following steps in your Salesforce:
1. In Salesforce, go to Setup > Quick Find > External Client App Manager, then click New External Client App

2. Enter the app details and enable OAuth settings. See Network Help [ for full instructions

3. For Callback URL, enter
https://pacyasS.vdndev.com/ui/salesforce/oauth/callback

LS

Type

Name

Consumer Key *

Consumer Secret *

URL "

Activation Link

Save the app, then open its OAuth Settings > App Settings and dick Consumer Key and Secret button
Copy the Consumer Key and Secret — you'll enter them in the External Credential fields

Salesforce External Client App

ECA

hitps:/flogin.salesforce.com ~

Save this credential, then click Generate Activation Link lo create a link you can
share, This ink is used to activate the Network Salesforce Connector with the
connection already dentified

See Network Help (2 for more details

Generate Activation Link

Define the following settings:
e Name - A meaningful name to identify the credential.

e Consumer Key and Consumer Secret - Add the values provided by the Salesforce admin.

e URL - Choose the URL to your Salesforce org.

Save the credential.

Click Generate Activation Link. There might be a short delay waiting for the button to become

active.
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Activation Link Save this credential, then click Generate Activation Link to create a link you can
share. This link is used to activate the Network Salesforce Connector with the
connection rller“:y .lj(-é']'. E(—!'l

See Network Help [4 for more details.

Link expires in 24 hours, single use. Send this link to whoever has Salesforce

access

6. Copy the link and send it to the Salesforce admin.

For security, the activation link is valid for 24 hours.

Activate the Network Salesforce Connector

The Salesforce admin can now activate their connection to the Network MDM instance using the link
from the new Salesforce External Client App credential.

1. Openthe link in a browser. If they are not already logged in, the Salesforce login page displays.

Log in and when prompted, click Allow to authorize the connection.

3. The Salesforce admin is redirected to a Network MDM page that confirms the successful
connection between their Salesforce account and the Network MDM instance.

N

Their Salesforce org and user account displays.

Network MDM

You're Connected

Your Salesforce account is now linked to Veeva Network MDM. You can close this window
and let your Network administrator know the connection is complete

Organization Name
Verteo Biopharma

Salesforce Account

bob.smith@verteo.com

Advise the Network MDM admin that the connection is complete.
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Verify and test the connection

After the Salesforce admin has approved the connection, the Network Admin can verify that the correct
account is connected.

Open or refresh the Sales External Client App credential.

You can see that the Generate Activation Link button is removed and the following details
display:

e Connection Status
e Connected By
e Org Name
e OrglD
Click Test Connection to verify the connection is still valid.

ECA

Type Salesforce Extamal Client App
» ' Connection Successful

Name * ECA

Consumer Key *

Organzation

Consumer Secret®  ~wemee

000Q000000GKI TMAD
URL " it - Name
Bob Smeh
Connection Status Connecled Eman

bob. smith Gverteo.com
Connected By bob smih@verieo com

Organization Name \Veneo

Organization ID  00DQ00

The supported integrations (Salesforce Veeva Connectors and data components) can now be updated to
use the Salesforce External Client App credential.

Important: These steps must be done for each of your Network MDM instances; Production and
Sandbox. After a Sandbox is refreshed, the steps must be completed again to connect to your
Salesforce org.
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Security

SINGLE SIGN-ON MAPPINGS

In version 26R2.0, single sign-on was enhanced to enable Administrators to use a mapping file to
dynamically provision new users. This release expands those mappings to include Inbox Task Groups for
Data Steward users.

Administrators no longer need to manually assign inbox task groups to each new data steward user.
When data stewards log in for the first time, they can immediately access tasks assigned to the inbox

task group.

Single Sign-On Settings

MAPPINGS

PASY

« Data Visibility Profiles (DVPs): Comdire al DVPS matching e users country and groups
« Inbox Task Growps: Aswge 3 ovoux

+ User Groups: Assgn o
« Language, Locale, and 7
« User Type

want Ta Nghed! avalabn

530 MAPPINGS ! P&

CURRENT 330 MAPPING S

This enhancement is enabled by default.

Supported user types

e Data Stewards

Inbox task groups cannot be assigned to Standard Users or Portal Users.

Mappings file

The sso_mapping.csv file is updated to include a column for Inbox Task Groups.

When the user type is Data Steward, add the required Inbox Task Groups using the inbox task group ID
found in the network configurations.xlsx file thatis downloaded with the sso mappings.csv

file.
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Multiple inbox task groups can be added as comma separated values.

Example

S50_COUNTRY NETWORK_USER_TYINETWORK_DVPS NETWORK_USER_GRO NETWORK_LOCALE NETWORK_TIME NETWORK_LANG NETWORX_INSOX_TASK_GROUPS
0s us_data_c en_US GMT an canada_ds_ ¢ data_stewards_¢
0s wrkay clinuisia Markesing Users o MX oMT o fr ek«
0 Markesng Users s MX GMT n dota_stewards_ciius_prescribers ¢
ersey_c albary_oMice o3 _MX M7 on
04929362 ac2i Marketing es_MX GMT en

Important: The user must have access to data for the Inbox Task Group country. Ensure that the data
visibility profile (DVP) for that country is also assigned to the user type in the NETWORK_DVPS column.

Validating the mapping file

When you upload the file, the Inbox Task Group configurations are validated. Errors will occur for the
following issues:

e Inbox task groups are assigned to Standard users or Portal users. Those user types do not have
access to the Network MDM inbox.

e An unknown inbox task group was included.

e The Data Loading inbox task group was included. This inbox task group applies to Administrator
and Data Manager users only. It cannot be assigned to Data Steward users.

Creating the user

When the file is successfully uploaded and the SSO configuration is saved, users logging in as Data
stewards will be automatically created and assigned to the Inbox Task Group.

When they access your Network MDM instance for the first time, the Inbox page displays and includes
the tasks for their assigned Inbox Task Group.
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UPDATES TO TRANSPORT SECURITY LAYER CIPHERS

To ensure the highest security standards, the following TLS cipher will be removed from publicly
accessible Network FTP servers.

e TLS_DHE_RSA_WITH_AES_256_CCM_8

While Network MDM already enforces TLS 1.2, retiring these ciphers eliminates known vulnerabilities
and strengthens your data protection.

This change will be made by default.

Impact to existing customers

No disruption is expected. Standard FTP clients will automatically negotiate stronger, supported ciphers
with no action required.

If you connect using older FTP clients or custom automation scripts, you might need to update your
software to maintain connectivity.

API

VERSION UPDATE
The Network API is updated to v41.0.

The Network API version is updated for every major release. Any additional changes are documented in
this section of the Release Notes.

As with all version updates, Integration Users should continue to use v40.0 until there is a change for
v41.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.
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